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ABSTRACT 

The village fund program carried out by the government aims to distribute village 

development in Indonesia. In its implementation, the village funds are carried out through the 

village financial system to monitor village funds effectively and efficiently. However, in its 

application, there are several problems such as errors in the system, and the incompatibility of 

job descriptions with implementation in the field, causing village officials to be dissatisfied with 

the village financial system application. This study aims to determine the role of the technology-

fit task and the level of user satisfaction in terms of behavioural intention and facilitation 

conditions. This study uses direct questionnaires to village officials involved in village financial 

system applications such as village heads, village secretaries, treasurers, financial staff, and the 

information technology department totalling 86 people. Meanwhile, the analytical tool used is 

SEM PLS. the results prove that facilitating condition is the variable that most influences 

behaviour intention compared to the impact caused by the technology-fit task. Meanwhile, user 

satisfaction has a significant impact on behaviour intention. This shows that the village 

government has agreed that the village financial system is following the needs of the 

government, especially in the village in managing village funds. 

Keywords: Behavior intention; Facilitating condition; Task technology-fit; User satisfaction; 

Village financial system. 

INTRODUCTION 

Since its introduction in 2015 in Indonesia, village funds have become one of the most 

popular topics in Indonesia. This is because village funds can provide significant annual funds 

for villages. During the five years of its implementation, village funds have a significant increase 

wherein 2015; the funds disbursed reached 20.7 billion rupiahs, while in 2020, it reached 72 

billion rupiahs. The large number of funds issued by the government to equalize villages in 

Indonesia makes supervision and monitoring so that people in rural areas can adequately feel 

activities and distribution of funds from the government. One form of monitoring and 

supervision is the village financial system that has been created by the financial supervisory 
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agency (BPK) in collaboration with the Ministry of Finance and related stakeholders. The village 

financial system is an accounting information valuable system for recording and reporting village 

funds accurately and real-time. The existence of this Village financial system application allows 

village officials to understand and report financial accounting that applies correctly and 

adequately. Based on previous research, user of financial statements generally make decision 

based on information derived from financial statements (Pandya, 2016; Mahmoudi et al., 2017; 

Wibowo et al., 2019). 

Although the use of village funds through the village financial system has many uses, the 

emergence of reporting problems still causes several problems. The village financial statistics 

report provides empirical facts in the field where some villages do not make financial reports 

(0.52%) (BPS-Statistics Indonesia, 2020). Whereas in government regulations, all villages 

without exception must make financial reports following applicable regulations. The reason 

some villages do not make financial reports is that there are no guidelines (79,535%), limited 

human resource capabilities (5.3%) and no guidance/assistance (9.92%) (BPS-Statistics 

Indonesia, 2020). This shows that the existing guidelines have not been able to be captured by 

some regions. Research has done (Rosnidah et al., 2019) shows that an easy information system 

and user needs will make it possible to continue using the system. This has become a large gap 

between the facilities provided by the government and the ability of human resources in 

managing village funds, causing the village government not to perform optimally. 

Meanwhile, Indonesia Corruption Watch (ICW) revealed the misappropriation of village 

funds of up to IDR 40 billion. Out of 170 corruption cases in 2018, 30 per cent were cases of 

village funds (The Australia-Indonesia Center, 2019). So, based on empirical facts in the field, 

the researcher wants to prove whether the management of village funds using the village 

financial system has been appropriately used by the government, especially the village 

government, by looking at the dominant influencing factors under the problems in this research, 

namely task technology-fit and facilitating conditions. 

LITERATURE REVIEW 

Task technology-fit research has been carried out extensively, especially in information 

technology, to find out how the system's needs, task and user are. including expanding human 

understanding of organizational science in the context of technology(Salamzadeh, 2020). Task 

technology-fit can describe the compatibility between information technology capabilities and 

the user's work type (Musyaffi & Muna, 2020). When the technology used is by the user's 

expertise, the possibility of the user to continue to use it is even greater. On this basis, previous 

research also stated the same thing about technology-fit tasks that can affect behaviour intention 

(Kim et al., 2007; Yen et al., 2010; Yuce et al., 2019; Wan et al., 2020; Wang et al., 2021). So 

based on theoretical explanations and empirical evidence from previous research, the second 

hypothesis in this study is: 

H1: Task Technology-fit have a sufficient impact on Behavior Intention. 

Facilitating condition is defined as a user environment condition that has adequate 

facilities to support the use of technology (Rahi & Abd. Ghani, 2018; Gunasinghe et al., 2019; 

Rosnidah et al., 2019; Sankaran & Chakraborty, 2021). One of them is the existence of a guide 
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that can be used to run the technology. In addition, another characteristic is that the technology 

infrastructure owned by the user can be under the minimum standards of the technology. When 

the technology infrastructure is available, it will then assist users in running the technology. 

Facilitating conditions in the context of the village financial system is manuals, both physical 

and technology related. Devices available in the workplace support the implementation of the 

technology and the support of assistants or supervisors who can help when the village 

government needs assistance. The higher the facilitating conditions for the village financial 

system, the higher the use of technology. Raharjo et al. (2016) state that the better the business 

process reengineering, the better the probability of Information system implementation success.  

Several previous studies also describe the same thing regarding the possibility of facilitating 

conditions that can increase the intention to use a technology  (Venkatesh et al., 2003; 2012; 

Rahi et al., 2019; Alajmi & Alotaibi, 2020; Sharma et al., 2020; Musyaffi et al., 2021;). So based 

on theoretical explanations and empirical evidence from previous research, the second 

hypothesis in this study is: 

H2: Facilitating Condition has a sufficient impact on behaviour intention. 

The intensity of the use of technology shows a high interest in the technology. The more 

someone has the intention of technology, the tendency of satisfaction with the technology 

increases. User satisfaction shows the user's feelings about a positive interest in using 

information technology (Wan et al., 2020). When the intensity of the user increases in the use of 

information technology, he will tend to feel satisfied with the facilities and functions of the 

technology. Research conducted by McGill et al. (2004) shows that behaviour intention is a 

strong predictor in influencing user satisfaction. Meanwhile, other researchers also agree that 

high intensity of technology use can indicate a high level of satisfaction. So based on theoretical 

explanations and empirical evidence from previous research, the second hypothesis in this study 

is: 

H3: User Satisfaction has a sufficient impact on Behavior Intention. 

RESEARCH METHODOLOGY 

This study focuses on users of the village financial system in Indonesia. A total of 86 

respondents consisting of the village head, village secretary, treasurer, finance department, and 

Information technology section. We visited the village that became the respondent candidate to 

ask to fill out a questionnaire and conduct in-depth interviews about the problems that occur in 

the village financial system. After that, the existing data were analyzed using the Structural 

Equation Model using the partial least square method. In analyzing using PLS, the first is to 

analyze the outer model to see the validity and reliability of the construct. Second, evaluate the 

structural model to see if the model building has a good model fit. Finally, hypothesis testing is 

carried out to conclude the hypothesis built with statistical results using PLS (Hair et al., 2019). 

This research adopts various opinions from previous research. The technology-fit task has 

4 Questionnaire items (Goodhue & Thompson, 1995; Abugabah et al., 2015; Yuce et al., 2019). 

Then on the facilitating condition variable, there are 4 Questionnaire items (Venkatesh et al., 

2012). At the same time, the behavioural intention variable (Singh & Srivastava, 2018) and user 

satisfaction have 3 Questionnaire items (Kim et al., 2007). 
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RESULTS AND DISCUSSION 

Measurement Model 

Based on (Hair et al., 2019), the first step in analyzing using SEM PLS is to perform a 

measurement model. The measurement model aims to analyze the validity and reliability of the 

construct through outer loading, AVE, CA, CR. Figure 1 and Table 1 below show the value of 

outer loading between constructs. Based on the Figure 1, the value of outer loading for all 

constructs exceeds 0.7 as recommended. Thus, further analysis can be continued. 

 

FIGURE 1 

VALUE OF OUTER LOADING BETWEEN CONSTRUCTS 

Then the next step is to analyze the validity and reliability using the evaluation of CA, 

CR and AVE with the recommended values of 0.5 for AVE and 0.7 for CA and CR (Hair et al., 

2019). Table 1 below shows the value of validity and reliability based on the values of CA, CR 

and AVE. 
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TABLE 1 

VALIDITY AND RELIABILITY INSTRUMENT 

 Construct Outer 

loading 

VIF CA CR AVE 

Task Technology-Fit TTF1 0.789 2.023 0.899 0.930 0.768 

 TTF2 0.894 3.361    

 TTF3 0.928 4.328    

 TTF4 0.889 2.997    

Facilitating Condition FC1 0.793 1.929 0.892 0.926 0.758 

 FC2 0.854 2.559    

 FC3 0.924 3.626    

 FC4 0.905 3.139    

Behaviour Intention BI1 0.861 1.606 0.780 0.870 0.691 

 BI2 0.786 1.584    

 BI3 0.845 1.656    

User Satisfaction UST1 0.910 2.684 0.825 0.895 0.742 

 UST2 0.742 1.460    

 UST3 0.920 2.612    

Based on Table 1 above, the CA and CR values exceed the recommended values, which 

are more than 0.7. Thus, each construct in the technology-fit task variable, facilitation condition, 

behaviour intention and user satisfaction have good validity and reliability. Meanwhile, the AVE 

value for all variables has a value above 0.5, as recommended. Thus, it can be said that all of 

these variables are valid and reliable. 

Structural Model 

After evaluating the validity and reliability of the constructs, the next step is to evaluate 

the structural model through Collinearity Statistics (VIF). Good research must be free from 

collinearity. So the function of VIF is to evaluate whether the existing constructs are free from 

collinearity with a VIF value not exceeding 5. Based on Table 1 above, all constructs for the 

variables of behaviour intention, facilitating condition, task technology-fit and user satisfaction 

has a VIF value below 5. Thus, it can be concluded that all constructs in this study have been 

free from collinearity problems. 

Then the next step is to evaluate the R square. R square is used to test the joint effect 

between variables. The criteria for R square are substantial, moderate and weak, which have a 

value of 0.75, 0.50 and 0.25 (Hair et al., 2019). Based on Table 2 below, the value of the r
2
 on 

the behaviour intention variable is 0.653, while the adjusted R square is 0.64. This shows that the 

task technology-fit, facilitating condition and user satisfaction directly influence behaviour 

intention by 64% with a moderate category. 
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TABLE 2 

R SQUARE AND R SQUARE ADJUSTED 

 R
2
 Square R

2
 Adjusted 

Behaviour Intention 0.653 0.640 

Hypotheses Testing 

After evaluating the VIF, the next step is to evaluate the proposed hypothesis with a 

statistical value. Table 3 below shows the statistical results to evaluate the proposed hypothesis. 

TABLE 3 

HYPOTHESIS TESTING 

 
Original 

Sample 
T Statistic p-value Decision 

Task Technology-Fit  Behavior Intention 0.279 1.798 0.046 H1 Accepted 

Facilitating Condition  Behavior 

Intention 
0.448 2.425 0.003 H2 Accepted 

User Satisfaction  Behavior Intention 0.228 4.783 0.003 H3 Accepted 

Hypothesis testing is used to test the evaluation of the proposed hypothesis statistically. 

To produce these conclusions is to compare the p-value with the specified error rate (5%). If the 

p-value is smaller than the error rate, then the hypothesis can be concluded that there is a 

significant effect. In the first hypothesis, the technology-fit task on behaviour intention has a p-

value below 0.5, which is 0.046, means that the first hypothesis can be accepted. Then proceed to 

the second hypothesis, namely facilitating conditions for behaviour intention, which has a p-

value below 0.5, which is 0.003. it means that the second hypothesis is accepted. Then the last 

hypothesis, namely user satisfaction with behaviour intention, has a p-value below 0.5, which is 

0.003, which means that the third hypothesis can be accepted. Based on this explanation, it can 

be concluded that all the hypotheses that have been proposed are accepted. 

CONCLUSION 

Based on the three hypotheses proposed, the second hypothesis, namely facilitating 

conditions, is the variable with the most significant influence compared to the other hypotheses, 

which is 0.448 or 44.8 percent. The higher the facilitating condition, the greater the possibility to 

continue using the village financial system. the role of technology becomes very important in all 

fields including government (Deakins & North, 2013; Shabani, 2016). This shows that to 

optimize the village financial system, the village government must adequate facilities, such as 

guidelines that can be implemented quickly, system training, technological infrastructure (such 

as internet networks, sophisticated computers) and mentors. This is following the results of 

research conducted by the Central Statistics Agency of Indonesia, where the most prominent 

problem why human resources in villages are not optimal in making reports due to the absence of 

easy guidelines (79.535%), lack of human resource capabilities (5.3%) and the absence of 

guidance/assistance. (9.92%) (BPS-Statistics Indonesia, 2020). The results of this research are 
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also following the previous literature where facilitating conditions have a significant impact on 

behaviour intention (Khalilzadeh et al., 2017; Tak & Panwar, 2017; Eneizan et al., 2019; Merhi 

et al., 2019; Rosnidah et al., 2019; Yang et al., 2019; Kamboj & Joshi, 2020; Mohd Thas Thaker 

et al., 2021; Musyaffi et al., 2021; Musyaffi & Muna, 2021). 

Based on statistical results, it is proven that task technology-fit (p-value 0.046 < 0.05) has 

a significant influence on behaviour intention to use village financial system with a closeness 

level of 0.279 or 27.9 percent. The suitability of the task is closely related to the desire to 

continue to use the village finance system (Kim et al., 2007; Yuce et al., 2019; Musyaffi & 

Muna, 2020; Wan et al., 2020; Pal & Patra, 2021; Wang et al., 2021;). Based on field data, most 

of those who input into the village finance system know and understand the regulations and 

provisions of village funds and the village financial system. The results of this research are also 

supported by a report from the Indonesian Central Statistics Agency, which describes that the 

majority of filling in the village financial system is carried out by the village head (6.58%), the 

village secretary (26.75%), and the head of affairs (49.67%). The more satisfied the village 

government is with the village financial system, the village government is increasingly using the 

village financial system (p-value 0.002<0.05) with a construct closeness level of 0.228 or 22.8%. 

This is supported by the results of other studies where user satisfaction has a significant impact 

on behaviour intention to use village financial system (Kim et al., 2007; Yen et al., 2010; Yuce et 

al., 2019; Wan et al., 2020; Wang et al., 2021). This research also shows satisfaction from the 

village government in using the village financial system, especially in managing village funds. 
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