
 
 
 
Journal of the International Academy for Case Studies                                                             Volume 27, Special Issue 1, 2021 

Financial Literacy and Financial Innovation, FinTech                   1                                                            1532-5822-27-S1-1-196 

 

RETAIL BANKING: FINANCIAL INNOVATION, 

FINTECH 

Costas Siriopoulos, Zayed University College of Business 

INTRODUCTION 

Computerized change is quite possibly the main wonders in retail appropriation. The 

motivating force, and consequently the drive, is on the two sides; organizations can utilize 

conveyance channels that are more effective as well as that really permit them to sell items 

modified to singular necessities; shoppers, on the opposite side, can get striking expense 

investment funds and admittance to administrations and products with essentially no time or 

space imperatives.  

We have a few instances of quick and absolute progress to the better approaches for 

purchasing administrations or merchandise once computerized and online innovations were 

made accessible. In any case, if this has occurred with advanced photography, MP3s, travel 

administrations, etc, it is simply not similarly the situation with banking administrations, 

where customary collaboration actually rules a huge portion, everything being equal, 

notwithstanding the way that "offbeat" approaches to execute with the bank, for example by 

means of the phone, have been being used for over 10 years.  

In this paper we center around the purposes behind the moderate and careful 

development towards dematerialised types of connection with a bank, attempting to 

comprehend if there are methods of quickening the change from customary to coordinate 

banking.  

We characterize the old style model as "customary banking" in light of actual association 

with clients, who access benefits only, or basically, face to face at a branch, while direct 

banking – in our point of view – implies offering administrations through channels that are 

straightforwardly gotten to by clients without the mediation of a bank worker. The use of 

Internet for banking exercises plainly falls inside this definition.  

While the financial basic for banks' selection of direct arrangements is clear the incentive for 

clients can be less Therefore, banking establishments need to confront the way that there will 

be little get back from interests in innovation if clients neglect to acknowledge or completely 

use its capacities. By recognizing the assumptions and needs of clients, and understanding 

their inspirations for receiving (or not embracing) virtual association with their bank, bank 

directors and strategy creators can create fitting techniques to improve the take-up of 

computerized innovation and along these lines cut down the expanded working expenses 

produced by the higher interests in framework was among the first to analyze the 

appropriation of direct channels from a bank client's point of view. His examination shows 

that security concerns and an absence of mindfulness (about direct banking and its 

advantages) stand apart as the explanations behind non-reception add that trouble in utilizing 

gadgets joined with the absence of individual help in electronic banking are basic hindrances.  

Dissecting factors empowering the reception of internet banking arrangements, uncover 

the significance of lower charges, improved degrees of administration (for example a blunder 

free help), proposal from loved ones, 24-h admittance to administrations, time reserve funds 

and inclusion in the mainstream media. They additionally affirm the significance of security 

concerns, and feature trouble of admittance to conveyance channels and absence of eye to eye 

contact as variables that debilitate reception distinguish extra factors that influence shopper 

acknowledgment of direct banking, for example exactness (operational accuracy), exchange 
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speed and client contribution (the control that the individual can practice over exchanges). 

Different elements featured incorporate the reliability of the electronic bank and protection 

issues. The accessibility of adequate help and data from direct channels likewise includes 

conspicuously inside the exploration led for example build up that a client's inclination to buy 

online reductions with the multifaceted nature of banking administrations. As such, for clients 

who have straightforward necessities encapsulated by administrations of low multifaceted 

nature (bank investment accounts, home substance protection, Mastercards), strengthening 

data about the purchasing choice isn't needed and an online climate can be utilized all the 

more unquestionably and without the requirement for extra eye to eye uphold. Alternately, 

tedious data look contribute adversely to the inclination to utilize an immediate channel as a 

way to buy banking administrations. 


