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PROTECTING FROM ONLINE BANKING FRAUD: 

RISK AWARENESS AND PREVENTION STRATEGIES 

Tony Griffiths, Griffith University 

ABSTRACT 

This research article focuses on the increasing risk of online banking fraud and the 

importance of awareness and prevention strategies. Online banking fraud is a type of cybercrime 

that involves unauthorized access to a customer's bank account and the theft of their funds or 

personal information. Various methods are used by fraudsters, such as phishing scams, malware 

attacks, and social engineering. To prevent online banking fraud, customers should never share 

their login credentials or other sensitive information, use strong passwords, keep their software 

and antivirus programs up to date, and regularly monitor their accounts for suspicious activity. 

The impact of online banking fraud can be significant, causing financial loss, identity theft, and 

reputational damage to customers and banks, and undermining trust in the banking system. 

Therefore, raising awareness about online banking fraud risk and encouraging everyone to 

adopt best practices to ensure the security of online banking transactions is essential. 
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INTRODUCTION 

The rise of digital banking has made it easier for customers to access their accounts and 

perform transactions from the comfort of their own homes. However, with the convenience of 

online banking comes the risk of fraud. Online banking fraud is a type of cybercrime that 

involves unauthorized access to a customer's bank account and the theft of their funds or 

personal information. This research article explores the risk of online banking fraud and the steps 

that can be taken to prevent it (Barker, 2020). 

Overview of Online Banking Fraud 

Online banking fraud is a growing problem, with fraudsters using various methods to 

gain access to a customer's bank account. These methods include phishing scams, malware 

attacks, and social engineering. Phishing scams involve tricking customers into providing their 

login credentials or other sensitive information. Malware attacks involve the installation of 

software that can capture login information or other sensitive data. Social engineering involves 

using psychological manipulation to convince customers to provide their information (Council, 

2005; Tang, 2015). 

Preventing Online Banking Fraud 

There are several steps that customers can take to prevent online banking fraud. First, 

customers should never share their login credentials or other sensitive information with anyone. 

They should also use strong passwords that are difficult to guess and change them regularly. 

Secondly, customers should keep their software and antivirus programs up to date to prevent 
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malware attacks. Thirdly, customers should be wary of emails or messages that ask them to click 

on links or download attachments, as these could be phishing scams. Lastly, customers should 

regularly monitor their accounts for any suspicious activity and report any unauthorized 

transactions to their bank immediately (Drew & Farrell, 2018; Lichtenstein & Williamson, 

2006). 

Impact of Online Banking Fraud 

Online banking fraud can have a significant impact on customers, banks, and society as a 

whole. For customers, online banking fraud can result in financial loss, identity theft, and 

damage to their credit scores. For banks, online banking fraud can damage their reputation; result 

in financial losses, and lead to legal action. For society, online banking fraud can undermine trust 

in the banking system and lead to a decrease in economic activity (Youn, 2005). 

CONCLUSION 

Online banking fraud is a growing problem that requires attention from both customers 

and banks. By taking steps to prevent fraud and remaining vigilant, customers can protect 

themselves from financial loss and identity theft. Banks can also take steps to prevent online 

banking fraud by implementing advanced security measures and educating their customers on 

how to stay safe online. It is essential to raise awareness about online banking fraud risk and 

encourage everyone to adopt best practices to ensure the security of online banking transactions. 
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