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ABSTRACT 

This paper aims to explore several issues related to the financial performance of the 

listed companies in the UAE financial market. Agency theory and legitimacy theory were studied 

in which four criteria were extracted (corporate governance, corporate social responsibility, 

sustainability, and leadership).These criteria were then analyzed using the analytic hierarchy 

process (AHP) powerful mechanisms using information collected by a developed questionnaire 

that compares and sets priority between each element in the designed AHP model.The finding of 

our study shows the importance of corporate governance in improving the overall financial 

performance of the listed companies in the UAE. With the least emphasis on the outcome based 

leadership.This paper makes several important contributions to literature. First, it is an answer 

to the most recent calls from experts in the MENA region regarding the new trends faced in the 

financial market. Second, the present paper provides an examination of the performance of the 

big listed companies in the UAE Financial Market to reach a possible alternative that will lower 

the level of fluctuation in the stock exchange, which is considered among the first initiatives in 

the field. Third, this paper will provide a new insight to authority, as it will identify some gaps in 

the corporate practices and compliance in relation with different financial auditing, which will 

help not only in mitigating risks but also in improving the listed companies performance over the 

long run. Finally, the entire framework is new and has not been identified in previous literature. 

 

Keywords: Firms‟ Performance, Corporate Governance, Corporate Social Responsibility, 

Sustainability, Leadership, AHP 
 

INTRODUCTION 

If you have mastered and thoroughly understood the preceding usual measurements used 

to examine the Financial Market, you would suggest the very common measurements such as the 

related ratios: Return on Asset, Return on Investment & Return on Equity (ROA, ROI & ROE), 

share prices, market capitalization or dividends. Nevertheless, this study, our examination of 

market performance took another scope, to understand and fully capture the overall picture of all 

questions arising around the performance of the listed companies in the UAE financial market, 

there is a need for theory development. An explanatory theoretical framework that explains the 

performance and drives a set of criteria, such as the inter-relationship is well examined and 

investigated. 

In the context of this study, we searchedthe theoretical explanation of several aspects 

related to the financial performance of firms, were a linkage between theories was established to 

build the proper framework for this study. Several theories were found with a need for 

collaboration to properly derive all the required relationships. We mainly label two theories: 

Agency theory and Legitimacy theory. 

From these theories, we managed to identify four important criteria: corporate 

governance, corporate social responsibility, corporate sustainability, and leadership. Upon 

examination of each, we found another set of theories required to fully describe the 
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relationship,and to complete the suggested Analytic Hierarchy Process model. Collaboration 

between theories helps in predicting the outcome, allows analysts to describe the sequence of 

events, and prevents confusion through providing tools for a coherent understanding of the real 

world (Petter Gottschalk, 2010). 

Theories and their related criteria are very important for examining the performance of 

the listed companies because of several reasons. First, the continuous pitfalls and volatility of the 

share prices, which causes a fluctuation in the performanceof the UAE Financial Market. 

Second, the observed lack of compliance from the listed companies withers to corporate codes or 

some unethical conduct. Last, the rapidly growing figure in financial crimes within the financial 

market. As reported bythe MENA report (2016) there was a dramatic jump in financial crimes to 

over 43,000 alerts – one every 12 minutes (10
th

 GCC Summit). 

In the context of this study, we will focus on the objective of measuring the performance 

of the big listed companies in the UAE financial market, those companies, which hold the most 

critical impact on the market. Thus, different theories were investigated to drive the related 

criteria and sub-criteria to fully cover the examination process. Hence, the study consists of 

developing and constructing an Analytic Hierarchy Process model (AHP). AHP was introduced 

and developed by Thomas Saaty (1977) that is widely known to address problems related to 

business dilemmas and used by both government and business organizations (Millet, 1998). 

This paper makes several important contributions to literature. First, it is an answer to the 

most recent calls from experts in the MENA region regarding the new trends faced in the 

financial market. Second, the present paper provides an examination of the performance of the 

big listed companies in the UAE Financial Market to reach a possible alternative that will lower 

the level of fluctuation in the stock exchange, which is considered among the first initiatives in 

the field. Third, this paper will provide a new insight to authority, as it will identify some gaps in 

the corporate practices and compliance to different financial auditing, which will help not only in 

mitigating risks but also in improving the listed companies' performance over the long 

run.Finally, the entire framework is new and has not been identified in previous literature. 

Moreover, no literature was found to address sustainability as suggested in the given framework. 

The following section will examine the existent literature of the suggested theories and 

how criteria were derived. While, the rest of this paper is organized as follows: Section 4 

provides a full explanation of the research methodology with the use of the AHP model, the 

relevant literature will be discussed as well. Section 5 provides the suggested conceptual model 

with a small preview of each criterion and sub-criteria. Section 6 will provide the related analysis 

and its‟ results by the use of the data that were collected via survey questionnaire submitted to 

the related population. Section 7 presents a discussion of the empirical results, practical 

implication, and concluding remarks. 
 

LITERATURE REVIEW 
 

Agency Theory 
 

Agency theory was used in several ways to either: assume and predict managerial 

behavioral aspects in the past (Phan & Yoshikawa, 2000) or to state that agents of firms are fully 

responsible for conducting business with an interest to the firm and should align properly despite 

the conflict that may arise between owners and managers with not only increased monitoring and 

control (Bryant & Davis, 2011) but also increased incentive structures that align the interest of 

both parties (Fama & Jensen, 1983). 

Following Bryant & Davis (2011), agency theory runs several assumptions for example 

wealth maximization and financial outcome such: stocks and performance. One underlying 

assumption stated that „managers' possible engagement in self-interest decision and shareholders 
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enforcement of governance mechanisms to monitor managers‟ decision-making processes and 

consequently improve their firms‟ performance‟ (Mostafa&Sawsan, 2013).Agency theory 

providesa suitable framework in which the link between governance mechanisms and 

companies‟ performance are established. Thus, corporate governance is derived to be the first 

criteria to measure the performance.According to this theory, organizations are characterized by 

the separation of ownership and control, goal variation and conflict of interest that is complicated 

by information asymmetry and self-serving human behavior (Jensen &Meckling, 1976; Lama& 

Anderson,2015). 

Agency theory with its past application of predicting the behavioral aspects of managers 

directed our attention to another criterion, which certainly holds huge importance in terms of 

firms‟ financial performance, leadership and its important impact on the level of corporate 

practice. In this context, we are not using leadership usual theories as they lack the proper 

identification aspects related to financial performance. Following Rakotobe&Sabrin (2010) who 

revealed the deficiency in the leadership theories (trait, behavioral, participative, situational, 

contingency, transactional and transformational theories) in the literature that „directly points 

toward the need for an outcome-based perspective of such theories‟ (P.114). Nevertheless, our 

focus in this study will be on ethical corporate leaders who affect the decision-making process 

related to corporate practice. The theoretical and empirical investigation related to ethical 

corporate leaders and financial performance is lacking in the literature (Shinetet al., 

2015).Drawing on the theoretical framework proposed by Shinet, et al.,(2015) we take a 

collaboration mechanism of institutional theory, social learning theory, and fairness heuristics 

theory. 

In this context, we take institutional theory as such “top management ethical leadership 

contributes to organizational outcomes by promoting firm-level ethical and procedural justice 

climates” (Shin et al., 2015). Moreover, social learning theory suggests that ethical leadership 

starts from the top level of management to employees, “this trickle-down impact is important 

because it means that by setting the tone at the top, ethical leaders can influence the reporting 

behavior of not only management but also of those employees making the day-to-day decisions 

and journal entries like assistant-controllers or accountants” (Arel et al., 2012). On the other 

hand, social learning theory states that top managers are considered as a role model for the rest of 

employees because of their superiority and power, hence, when executives have a high level of 

ethical behavior and norms, employees are more likely to accept their behavior (Mayer et al., 

2009). Finally, fairness heuristics theorystates that „individuals rely on fair judgments upon their 

decisions on whether to help others or to behave upon their own interest‟ (Lind, 2001). 
 

Legitimacy Theory 

Legitimacy theorydescribes the relationship between the firm and society. It perceives 

firms' continuous attempt to function within the bond and norms of society (Fernando & 

Lawrence, 2014; Mistryet al., 2014). Following Deegan, et al., (2002) who illustrated that 

legitimacy theory shows that corporate management will certainly react to social 

expectations.Society expects a certain behavioral manner from the organization if public 

perception differs from the expected actual performance, the company may act by providing 

socially responsible behavior to manage the stakeholder expectations (Jain et al., 2015). An 

adaptation of Corporate Social Responsibility (CSR) and its‟ related auditing is an example of 

employing such a theory to organizations (Fernando & Lawrence, 2014). Thus, CSR was 

selected as the second criterion. 

However, legitimacy theory by itself is not enough as Fernando & Lawrence (2014) 

identified an important gap related to legitimization threats such as financial scandals and major 

incidents that affect the company reputation. For that reason, we tried to seek collaboration 
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between the legitimacy theory and other theories to fill that gap. This theory alone is not enough 

to well describe the relationship that exists between corporate social responsibility and 

performance. Consequently, a linkage to stakeholder theory was established since it offers a new 

way of not only the decision-making process (Jain et al., 2015) but also by providing a new way 

to organize organizational responsibilities and wealth (Yilmaz, 2013). As it may generate 

additional revenue directly or indirectly (Kabir& Thai,2017).Moreover, legitimacy theory is 

found to validate corporate social responsibility activities and auditing practices for firms (Md. 

Habib-Uz-Zaman Khan, 2010). Within this perspective, legitimacy theory was found to organize 

corporate social responsibility activities while the stakeholder theory was found to organize the 

associated corporate decisions. 

Since legitimacy theory was found to validate auditing practice. We were able to derive 

another important criterion that called: corporate sustainability. Although, sustainability 

reportsprovided by managers usually described by agency theory since it helps in reducing 

agency cost, minimizing strict internal monitoring and to benefit from providing the related 

disclosures in capital markets (Shamil et al., 2014), legitimacy theory was found to be the most 

appropriate theory available to explain sustainability disclosures (Reverte, 2009) as well. 

Following Shamil, et al., (2014), through legitimacy theory relationships are extended to cover a 

wider group of stakeholders to represent social interests and to align organization activities with 

corporate practice so leaders are more “motivated to disclose information to support their claim 

on the legitimacy”. Moreover, motivation for sustainability reporting is drawn from the 

stakeholder theory as will (Bellringer et al., 2011). Sustainability reports are prepared by leaders 

to ensure accountability and to achieve beneficial financial outcomes (Bellringer et al., 2011). 

Hence, sustainability as a criterion is supported by not only legitimacy theory but also agency 

theory and stakeholder theory. 
 

RESEARCH METHODOLOGY 
 

This paper is meant to examine the theoretical expectation of the performance of the 

listed companies in the UAE financial market. By examining the related theories that helped in 

the elicitation process of four important criteria using data collected from a questionnaire 

distributed to some experts who regularly monitor the financial performance of the listed 

companies in either Dubai or Abu Dhabi stock exchange. The analysis was performed using a 

powerful and yet flexible method called the Analytic Hierarchy Process(AHP). The use of such a 

method enabled us to measure the overall viewpoint of people on top of the possible ways to 

improve firms‟ performance through legalization and policy enhancement. 

AHP was developed by Saaty(1977) as a method to test different alternatives related to 

multi-criteria decision-making aspects (Sharma, 2013). It is an objective measurement 

procedure that can incorporate both objective and subjective factors to help in the evaluation 

process (Islam &Shuib bin, 2006) of any given problem. AHP is widely used to solve 

unstructured problems in different areas of management, economics, politics, and finance (Stein 

& Ahmad, 2009). Problems related are separated into a hierarchy of inter-related decision- 

making items: criteria and alternatives, resulting in a tree like structure that helps not only in 

elements identification but also recognition of the inter-relationship between them 

(Albayrak&Erensal, 2004).The structured hierarchy illustrated by Saaty (1980) consists of 

different levels starting with a goal as top level and incrementing down to define main criteria, 

sub-criteria and lastly alternatives. AHP prioritizing among criteria and sub-criteria in each level 

is made possible (Maletic et al., 2014). 

AHP method applied in this study went through several steps that were defined by (Saaty, 

2008). After decomposing the problem and specifying the desired solution, comes the structural 

procedure of constructing the hierarchy from a managerial viewpoint to prioritize and determine 
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the relative importance of each element in each level (Albayrak&Erensal, 2004).Following the 

building process of the hierarchical structure, a pair-wise comparison matrix is built to determine 

the impact of each element on each governing criterion, based on which judgments are obtained. 

This step might require a synthesis of geometric means if multiple judgments are present. After 

collecting the pair-wise comparison data priorities are obtained and consistency is tested. 

Albayrak&Erensal (2004) noted that AHP output quality is hugely related to judgment 

consistency that is simply checked through its‟ ratio called Consistency Ratio (CR), with an 

acceptable upper limit of (0.10) if the value is larger decision maker has to review the conducted 

comparison. These steps are summarized in the following Figure: 
 

 

 

 
 

 
 

FIGURE 1 

OUTLINE OF THE AHP METHOD APPLIED (SOURCE: SAATY, 2008) 

RESEARCH MODEL 

AHP modeling procedure consists of four levels starting from goal specification, decision 

hierarchy structuring, comparing using pair-wise and finally obtaining priorities.As illustrated in 

Figure 2 the objective of this study is to evaluate and examine a firm‟s performance through a 

number of corporate criteria based on what the most appropriate criteria is selected as a starting 

point to conduct legalization change from. Hence, four criteria were selected based on 

performance‟ theories: Corporate Governance (CG), Corporate Social Responsibility (CSR), 

Sustainability and Leadership. However, the selection of sub-criteria described in Figure 2 was 

based on previous literature of studies related to the main criteria. 
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FIGURE 2 

AHP MODEL 
 

Traditionally speaking, corporate governance might be viewed from two insights when it 

comes to the financial performance of any company. The very first view is in terms of systems, 

which can be defined as “a framework of legal, institutional and cultural aspects exerted on 

decision making from shareholders” (Aljifri&Moustafa, 2007). The second view is in terms of 

mechanisms. Weimer &Pape (1999) defined corporate governance mechanisms as “the 

implemented methods at the internal level of companies to help solve the faced corporate level 

agency related problems”. However, throughout this paper, we follow the definition of 

(Mostafa&Sawsan, 2013) who demonstrated corporate governance as “a mix of different 

mechanisms that direct and control the organization”. Since we are more interested in evaluating 

the performance of the listed companies through their actual compliance toward the legitimized 

code by Securities & Commodities Authority (SCA) in the UAE, which will help to identify any 

gaps or implications in the code itself. For the matter of fact, Mostafa (2012) found three policy 

implications and some practice gaps that require a look through from policymakers and 

authority. 

Companiescan show their discipline and compliance with corporate governance through 

disclosures or reporting (mandatory & voluntary). Parker (2007) points out on how corporate 

governance involves not only in compliance to legal forms but also to items related to voluntary 

information such: „management processes, investors‟ rights, ownership structure and any other 

information that discharges corporate management responsibilities‟ (Mostafa, 2012). One 

important point illustrated by corporate governance reporting of information is its‟ objective 

toward promoting transparency and public accountability (Hassan, 2008). All these items can be 

used to measure how companies perform financially in the market. Thus, corporate governance 

can be seen as a process of decision-making, controls and effective accountability for 

performance outcomes (Weir et al., 2002). 

One of the earliest definitions of corporate social responsibility was illustrated as 

“thecommitment to pursue policies regardingdecision-making process and lines of action that are 

compatible with objectives and values associated with society”, within corporate social 
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responsibility we can find commitment not only to society but also links to ethical values and 

compliance with legal conducts and environment (Yilmaz, 2013). For that reason, companies are 

currently facing increased encouragement to disclose more information regarding corporate 

social responsibility. Strouhal et al., (2015), emphasized on the article which was presented by 

the EU (2014) in relation to non-financial disclosures with the requirement of transparency from 

companies related to different information about the environment, social, employee matters, 

human rights, anti-corruption and bribery matters, hence economic benefits are also delivered. 

Hence, sub-criteria were identified as such: social, environmental and economic. 

Corporate Sustainability in its‟ very usual form and paradigm was seen as an ecological 

view with a limited focus on not only environmental protection (Radia& Rashid, 2014) but also 

on social equity and economic integrity (Sarvaiya& Wu, 2014), thus companies should make 

more consideration to disclose the related information to show the impact of their operations on 

these three dimensions (Aggarwal, 2013). Therefore, sustainability reporting emerged as an 

important practice in recent years. It is an emerging part of voluntary reporting in capital markets 

(Shamil et al., 2014), an additional reporting element that acts as a complement to financial 

auditing providing not only disclosure but acting as a way of communication between an 

organization and its‟ key stakeholders (Wallage, 2000).If embraced properly as standard practice 

it will help to facilitate better decision-making while maintaining compliance and 

communicating the ethical standards and actions applied by corporations‟(D'Angela, 2008) 

strategy.Few researches were found on the focus of investigating sustainability reporting within 

firms in developed economies (Wanderley et al., 2008). Sustainability reporting includes 

information about “on how a company, proactively and beyond regulations, act responsibly 

towards the environment around it and works towards equitable and fair business practices and 

brings to life products and services with lower impacts on the natural environment, it covers all 

areasof economic viability, ethical culture, corporate governance, social responsibility, and 

environmental awareness” (Daizy& Das, 2013, P. 11). The perception of providing fair business 

practice, ethics, corporate practice and economic viability provides us with some unspoken and 

hidden facts that are related to unfair and unethical practice or corporate crimes (financial-related 

crimes, those which affect the performance of not only the company but also the overall 

economy). Several attempts were done to find a link between sustainability and corporate crimes 

in literature but non were found. This study is the first to examine the related impact. 

The link between sustainability and differentiation was studied by Rajiv et al., (2014) 

who emphasized on the importance of attaining differentiation strategy on the level of providing 

unique services or products to provide sustainable superior financial performance. Thus, 

differentiation strategy was taken as sub-criteria as will. 

When discussing the matter of leadership in terms of financial performance a complex 

and variety of dimensional perspectives may be viewed. Literature is quite rich with minor 

empirical evidence related to performance. Nevertheless, following Sweeney, et al., (2010), 

executives create a tone at the top that shapes the ethical climate in their organization. Hence, 

ethics should be made as an essential part of any company‟s business model (Seidman, 2004). 

Creating an ethical culture of any organization is shaped by leadership characteristics, actions 

and policies (Sweeney et al., 2010).It significantly impacts decisions regarding financial 

reporting. For the matter of fact arguments were found in several studies (Bannon et al., 2010; 

Berson et al., 2008; Schaubroeck et al., 2012; Weber 2010) implying that leaders‟ ton at the top 

is important in affecting a firm‟s strategic choices and outcomes, it is a crucial determinant of 

ethical practices within business organizations. The tread way Commission (1987) stated also 

that the „„tone set by top management is the most important factor contributing to the integrity of 

the financial reporting process‟‟ (Arel, 2012). Moreover, adaptive corporate culture in any 

organization is created by leadershipwhen behavioral norms supporting responsiveness, 
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collaboration, risk taking, and continual learning are valued (Roi, 2006). Table 1 below describes 

both criteria and the related sub-criteria: 

 

 Table 1  

CRITERIA AND SUB-CRITERIA 

Main Criteria Sub Criteria Reference 

Corporate Governance 
Implemented Code 

(Mostafa&Sawsan, 2013), (Weir et. al., 2002) Related disclosures 

 
Corporate Social Responsibility 

Social 
 

(Fernando & Lawrence, 2014), (Yilmaz, 2013). 
Environmental 

Economic 

 
Corporate Sustainability 

Differentiation Strategy  

(Bellringer et al., 2011), (Wanderley et al., 

2008), (Daizy& Das, 2013), (Rajiv et al., 2014) 
Sustainability Reporting 

Financial Crimes* 

 
Leadership 

Adaptive corporate culture  

(Shin et. al., 2015), (Bannon et al. 2010), (Arel, 

2012),(Roi, 2006) 
Business Ethics 

Financial Auditing 

 
 

ANALYSIS AND RESULTS 
 

Data Collection 
 

The population of the study consists of a total of (125) listed companies – (111) local 

company and (14) foreign company. To ensure a good representation of the population, we 

randomly selected experts and executives in the Securities & Commodities Authority (SCA) as 

respondents to our distributed questionnaire(Al-Suwaidi et al., 2018). However, the returned 

responses were less than expected to createa limitation of what might be an insufficient sample. 

Some of the respondents specified their answers to be related to companies within the 

construction or insurance sectors. This might be a hint for future research, which considersthe 

sector as a factor or an element of the conceptual model. Moreover, the questionnaire was 

designed to enable respondents to establish priorities and compare among the selected corporate 

criteria and sub-criteria (Moore, 2010), which enabled data collection through pair-wise 

comparison matrix relied on experts‟ judgment based on the nine point scale (Saaty, 2008) 

described in Table 2. These judgments were combined by the use of geometric means approach 

at each level to obtain the related consensus (Maletic et al., 2014). 

 
 Table 2 

THE SCALE OF RELATIVE PREFERENCE FOR PAIR-WISE COMPARISON 

(SOURCE: MALETIC ET AL., 2014). 

Scale Judgment 

1 Equal importance 

3 Moderate importance of one over the other 

5 Essential or strong importance 

7 Very strong or demonstrated importance 

9 The extreme or absolute importance 

2, 4, 6, 8 Intermediate values between the two adjacent judgment 
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Checking Consistency 

Having obtained the relative preference, we then examined the consistency of the created 

pairs of criteria. This step is crucial in checking the usability of each criterion in the decision- 

making process (Maletic et al., 2014). The standard consistency test was argued to have some 

deficienciesand was criticized by scholars like Karapetrovic&Rosenbloom, (1999). Nevertheless, 

the consistency index (CI) was obtained by the following equation(Nobanee, 2018): 

 

𝐶𝐼 = (𝜆𝑚𝑎𝑥 − 𝑛)/(𝑛 − 1) (1) 

 

Such that 𝜆𝑚𝑎𝑥 is the biggest eigenvalue or vector in the pair-wise matrix and 𝑛 is the 

related number of criteria or sub-criteria in each level constructed in the AHP model. 
After obtaining the CI we calculated the consistency ratio (CR) that is calculated by 

dividing each CI value by the random index, such that:𝐶𝑅 = (
𝐶𝐼

). The random index used is 
𝑅𝐼 

described in Table 3 below: 

 

Table 3 

RANDOM INDEX 

n* 1 2 3 4 5 6 7 8 9 10 

RI 0 0 0.58 0.9 1.12 1.24 1.32 1.41 1.45 1.48 

 

Geometric Means Approach 
 

As previously mentioned geometric means approach is used at each level as it is 

considered to be more effective in representing the multiple decision maker‟s consensus opinions 

(Saaty, 1980; Chou et al., 2013). Follows that, defining the relative priorities of main and sub- 

criteria by computing the priority weight/ vector. This is computed throughSaaty‟s principle of 

consistency, which indicates that 

 

𝑎𝑖𝑗 × 𝑎𝑗𝑘 = 𝑎𝑖𝑘 (2) 

 
Element 𝑎𝑖𝑗 = 𝜔𝑖/𝜔𝑗 is the subsequent argument for using the consistent matrix, where 

the element 𝜔𝑖 and 𝜔𝑗represent the priority weight vector corresponding to criteria: i and j. 

According to the results of analysis illustrated in table 4 „CG‟ is perceived to have the 

highest value of (0.56) weight indicating that authority has to pay more attention toward what 

might be a practice gap and policy implications, possibly obtaining more compliance roles when 

it comes to the big listed companies of the UAE financial market. Follows that „CSR‟ with a 

value of (0.26), (0.13) for „sustainability‟ and value of (0.05) for the criteria of „leadership. For 

the matter of fact these results were expected,as previous literature is rich in studies related to 

CG and CSR were studies related to sustainability and the practical side of leadership is lacking 

and more future researches are advised. 
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  Table 4    

GEOMETRIC MEANS OF PAIR-WISE COMPARISON OF MAIN CRITERIA 

 Corporate 

Governance 

Corporate Social 

Responsibility 

Corporate 

Sustainability 
Leadership 

Priority 

weight 

Corporate 
Governance 

1 6.4 5.8 5.8 0.56 

Corporate Social 
Responsibility 

0.16 1 6 6.6 0.26 

Corporate 
Sustainability 

0.17 0.17 1 5.8 0.13 

Leadership 0.17 0.15 0.17 1 0.05 

CR=0.05<0.10(acceptable) 

 

Upon examination of geometric means of sub-criteria related to the first parent criteria 

„CG‟ illustrated in table 5, it is found that „implemented code‟ ranks higher than the „related 

disclosure‟ with (0.84) & (0.16) respectively. Such a result corresponds to the fact that financial 

disclosures are governed by the „implemented code‟ and hugely indicated the importance of 

revising the code to properly govern firms and boost their performance to support economic 

growth. 

 

Table 5 

GEOMETRIC MEANS OF PAIR-WISE COMPARISON OF SUB-CRITERIA 

RELATED TO CG 

 Implemented Code Related Disclosure Priority weight 

Implemented Code 1 5.4 0.84 

Related Disclosure 0.19 1 0.16 

CR=0.0<0.10(acceptable) 

 

As suggested by Table 6, companies are more encouraged to disclose more information 

related to „social‟, „environmental‟ and „economic‟ respectively with priority values of (0.70), 

(0.24) and (0.07). However, these results suggest the need to pursue and enforce more policies 

regarding the process of decision-making and line of actions to be compatible not only with 

objective associated with society but also compatible withthe economy. More awareness is 

certainly required. 

 

Table 6 

GEOMETRIC MEANS OF PAIR-WISE COMPARISON OF SUB-CRITERIA 

RELATED TO CSR 

 Social Environmental Economic Priority weight 

Social 1 6.2 6.8 0.7 

Environmental 0.16 1 6.4 0.24 

Economic 0.15 0.16 1 0.07 

CR=0.04<0.10(acceptable) 

 

Table 7 shows that in terms of sustainability the highest ranking criteria is differentiation 

strategy with a value of (0.69), this shows the importance of imitation of resources to provide 

superior financial performance through the innovation of products and services.Sustainability 

reportingwith a corresponding value of (0.24) explains the recentinterestofbusiness experts to 

view sustainability from a different financial perspective. Once again lack of awareness of how 

financial related crimes do affect firms‟ performance and consequently the related share prices 
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that affect the state of the stock market is evident though not empirically proven. 

 

 
Table 7 

GEOMETRIC MEANS OF PAIR-WISE COMPARISON OF SUB-CRITERIA RELATED TO 

SUSTAINABILITY 

 Differentiation 

Strategy 

Sustainability 

Reporting 

Financial 

Crimes 

Priority 

weight 

Differentiation 
Strategy 

1 6.4 6 0.69 

Sustainability 
Reporting 

0.16 1 6.2 0.24 

Financial Crimes 0.17 0.16 1 0.07 

CR=0.04<0.10(acceptable) 

 

As shown in table 8, it is evident that adaptive corporate culture has the highest weight of 

(0.66). Business Ethics is the next competitive priority with a value equals to (0.26) and least 

important is financial auditing with (0.08) weight. Results are coherent and understandable. 

Hence, more research is also advisable. Tables 4-8, shows clearly that CR values demonstrate the 

consistency of the results. 
 

 
Table 8 

GEOMETRIC MEANS OF PAIR-WISE COMPARISON OF SUB-CRITERIA RELATED TO 

LEADERSHIP 

 Adaptive Corporate 

Culture 

Business 

Ethics 

Financial 

Auditing 

Priority 

weight 

Adaptive Corporate 
Culture 

1 4.8 5.6 0.66 

Business Ethics 0.21 1 6 0.26 

Financial Auditing 0.18 0.17 1 0.08 

CR=0.04<0.10(acceptable) 
 

Synthesizing Results 

Final results are obtained through evaluating the alternative and calculating the global 

weight using pair-wise comparison. Global weight is calculated by multiplying the priority 

weight of parent criteria by the corresponding sub-criteria weight. Rank is obtained afterward to 

see which holds the highest importance(Nobanee&Ellili, 2018). As shown in both table 9 and 

figure 3 the global weight and subsequent ranking of „implemented code‟ has the highest priority 

with a relative weight of (0.47). This result is an indication to authority and policymakers to pay 

more attention to the policy implications related to the code as it holds the key toward improving 

all the elements suggested by this study. Follows is „social‟ with corresponding weight equals to 

(0.182). Surprisingly, „financial auditing‟ holds the least importance with (0.04) weight. 
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 Table 9    

GLOBAL WEIGHTS AND RANKING 

Parent criteria Sub-criteria 
Priority 

Weight 

Global 

weight 
Rank 

 
Corporate Governance 

 0.56   

Implemented Code 0.84 0.47 1 

Related Disclosure 0.16 0.09 3 

Corporate Social 

Responsibility 

 0.26   

Social 0.7 0.182 2 

 Environmental 0.24 0.062 5 

Economic 0.07 0.018 8 

 
 

Corporate Sustainability 

 0.13   

Differentiation Strategy 0.69 0.09 4 

Sustainability Reporting 0.24 0.031 7 

Financial Crimes 0.07 0.09 10 

 

 
Leadership 

 0.05   

Adaptive Corporate 
Culture 

0.66 0.033 6 

Business Ethics 0.26 0.013 9 

Financial Auditing 0.08 0.04 11 

 
 

 

FIGURE 3 

GLOBAL PRIORITY RANKING 

DISCUSSION AND CONCLUSION 

In this paper,the AHP method was proposed to evaluate areas need to be enhanced with 

revised policies from authority related to financial market performance. Althoughthe suggested 

framework gave us hints to where to start and where to focus, there is still a lack of research 

related to some elements suggested by the study. For example, areas related to the outcome 
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based perspective of leadership and the impact of financial crimes in sustaining long-term 

financial performance. Business expertshad recently highlighted these areas as being threats in 

MENA emerging market. Thus, this study challenges the existing literature by extracting new 

elements from collaborating theories related to firms‟ performance. 

The suggested AHP model uses four corporate priorities (corporate governance, 

corporate social responsibility, corporate sustainability, and leadership). These criteria had been 

accepted in previous literature though with the fact of lack of research to sustainability and 

outcome-based leadership. The selection of sub-criteria is based on both theories and previous 

literature. Nevertheless, taking „financial crimes‟ as sub-criteria to sustainability has no existing 

literature and providing more empirical evidenceis advised. 

After building the hierarchal model, information and data were obtained from experts 

who monitor firms‟ performance on periodical bases, particularly securities and Commodities 

Authority employee. AHP analysis allowed us to cover a wider population by taking experts 

point of view. As most of the related studies examine the performance through the building and 

extracting information from the companiesannual reports. Accordingly, all data yield consistency 

after measuring the pair-wise comparison. 

It is evident that „corporate governance‟ has the highest priority among the rest criteria 

with a subsequent weight of (0.56). Any lack of competence within the code initiated by the 

authority will hugely affect the market. As it is considered the system by which companies are 

directed and controlled (Collin & Smith, 2003). Moreover, this study with its‟ results supports 

the existence of the corresponding policy gaps and implications, which were identified by 

Mostafa (2012). Revising the code and its‟ corresponding legal articles is needed since such 

revision has not been done since the release of the code in 2007. Improvement in this area will 

improve the other criteria proposed by the study. As seen from the results obtained in table 4 

corporate social responsibility is the next priority with (0.26) weighted value. Sustainability 

comes after with (0.13) and the least is (0.05) priority weight corresponding to leadership(Zghal 

et al., 2020). 

Despite, the practical implication of this study, which provides guidance to authority and 

policymakers to improve specific areas and policy gaps related tothe financial market to support 

sustainable long-run performance, it has some limitations. First, the distribution of the 

questionnaire to executives in the listed firms would have given us more insight from their point 

of view. Second, more elements could be implemented in the model to improve the overall 

results such as sector and industry. Thus, more researches are advised specifically in financial 

crime related to sustainable performance. Since it provides benefits through improved relations 

with stakeholders, reduces conflicts and boost firm reputation making it more attractive to 

investors (Lourenço et al., 2012). 
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