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ABSTRACT 

 Digital payment systems (DPS) have become a significant driver of financial 

inclusion in emerging economies. These systems offer accessible, secure, and affordable 

financial services, enabling populations that were previously excluded from formal banking 

systems to participate in economic activities. Digital tools such as mobile banking, digital 

wallets, and fintech platforms play a key role in expanding financial access. However, 

challenges related to infrastructure, regulation, and cyber security remain critical concerns. 

Evidence suggests that the combination of digital innovation, supportive government policies, 

and financial literacy initiatives can greatly enhance financial inclusion and promote 

economic development. 
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INTRODUCTION 

 Financial inclusion continues to be a major issue in emerging economies, where a 

large portion of the population lacks access to formal financial services. Barriers such as 

geographical isolation, high transaction costs, and underdeveloped financial infrastructure 

prevent many individuals, particularly in rural and low-income communities, from engaging 

with formal banking systems. Digital payment systems provide an effective solution by 

enabling users to conduct financial transactions through mobile devices and online platforms 

(Demirgüç-Kunt et al., 2018). 

 Studies have highlighted the transformative potential of digital financial services. 

Mobile money platforms such as M-PESA have significantly increased access to financial 

services in underserved regions (Jack & Suri, 2014). Research also shows that mobile money 

improves household welfare and strengthens economic resilience (Kikulwe et al., 2014). 

Additionally, digital payments empower marginalized groups and promote financial 

independence. The widespread adoption of mobile payments has further demonstrated their 

ability to penetrate unbanked markets and improve rural livelihoods (Mas & Radcliffe, 2010; 

Morawczynski, 2009). 

Digital Payment Systems: Types and Mechanisms 

 Digital payment systems include mobile money services, digital wallets, internet 

banking, and fintech-based solutions. These platforms allow users to transfer funds, pay bills, 

save money, and access credit services without relying on traditional banking infrastructure. 

Research indicates that mobile money systems create inclusive financial ecosystems by 

reaching unbanked populations. They also reduce transaction costs and increase efficiency, 

particularly in rural areas. Mobile-based financial tools support microfinance activities and 

encourage entrepreneurship. Digital wallets provide convenience and security for users, while 

fintech innovations extend financial services to underserved communities ( Ozili, 2018). 



Business Studies Journal Volume 17, Special Issue 1, 2025 

1944-6578-17-S1-003 

  

2 
Citation Information: Kovac , E. (2025). Digital payment systems and financial inclusion in emerging economies. Business 
     Studies Journal, 17(S1), 1-3 

Furthermore, digital payment platforms help households manage risks and improve savings 

behavior (Suri, 2017 ; Maurer,  2012). 

Contributions of Digital Payment Systems To Financial Inclusion 

 Digital payment systems play a crucial role in enhancing financial inclusion by 

providing access to essential services such as savings, credit, insurance, and remittances. 

These systems integrate marginalized populations into the formal financial system, thereby 

increasing economic participation and stability (Demirgüç-Kunt et al., 2018). 

 Mobile money services enable individuals to engage in economic transactions and 

participate in markets that were previously inaccessible. Digital payments also support small 

businesses and entrepreneurship, contributing to local economic growth .By reducing reliance 

on cash, these systems improve efficiency and transaction security (Mas & Radcliffe, 2010). 

 Moreover, digital financial services enhance household resilience to economic shocks 

and promote better financial planning (Morawczynski, 2009). They also contribute to 

financial stability among low-income populations. On a broader scale, the adoption of digital 

payment systems has positive macroeconomic effects and supports economic development. 

Additionally, governance and trust play a critical role in ensuring the effectiveness of digital 

financial ecosystems (Yermack, 2017). In countries like India, digital payments have 

significantly expanded financial inclusion and formal financial participation (Ghosh, 2019). 

Implementation Challenges 

 Despite their advantages, digital payment systems face several challenges that limit 

their widespread adoption. One major issue is low digital literacy, which prevents users from 

effectively utilizing digital financial tools (Kikulwe et al., 2014). Infrastructure limitations, 

particularly in rural areas, also hinder access to reliable internet and mobile networks. 

 Cyber security risks pose another significant challenge, as digital platforms are 

vulnerable to fraud and data breaches. Additionally, regulatory gaps and policy 

inconsistencies can slow down the adoption of digital payment systems (Mas& Radcliffe, 

(2010). Addressing these challenges requires coordinated efforts, including improved 

infrastructure, stronger regulatory frameworks, and financial literacy programs (Jack & Suri, 

2014). 

CONCLUSION 

 Digital payment systems have emerged as powerful tools for promoting financial 

inclusion in emerging economies. They provide access to financial services for previously 

unbanked populations, reduce dependence on cash, and facilitate economic participation. 

However, their successful implementation depends on strong infrastructure, effective 

regulations, and increased financial awareness. 

 Overall, integrating digital payment systems with supportive policies and education 

initiatives can lead to significant socio-economic benefits and sustainable economic 

development. 

REFERENCES 

Demirguc-Kunt, A., Klapper, L., Singer, D., Ansar, S., & Hess, J. (2018). The Global Findex Database 2017: 

 Measuring financial inclusion and the fintech revolution. World Bank Publications. 

Ghosh, S. (2019). Digital payments and financial inclusion in India. Economic and Political Weekly, 54(6), 44-

 53. 

Jack, W., & Suri, T. (2014). Risk sharing and transactions costs: Evidence from Kenya's mobile money 

 revolution. American economic review, 104(1), 183-223. 

https://books.google.com/books?hl=en&lr=&id=PSO3EQAAQBAJ&oi=fnd&pg=PT15&dq=The+global+Findex+%09database+2017:+Measuring+financial+inclusion+and+the+fintech+revolution.+&ots=BLgZGSpPpb&sig=5b2R0oHfh0BpMAhTt0ibQjpWP8o
https://books.google.com/books?hl=en&lr=&id=PSO3EQAAQBAJ&oi=fnd&pg=PT15&dq=The+global+Findex+%09database+2017:+Measuring+financial+inclusion+and+the+fintech+revolution.+&ots=BLgZGSpPpb&sig=5b2R0oHfh0BpMAhTt0ibQjpWP8o
https://www.aeaweb.org/articles?id=10.1257/aer.104.1.183
https://www.aeaweb.org/articles?id=10.1257/aer.104.1.183


Business Studies Journal Volume 17, Special Issue 1, 2025 

1944-6578-17-S1-003 

  

3 
Citation Information: Kovac , E. (2025). Digital payment systems and financial inclusion in emerging economies. Business 
     Studies Journal, 17(S1), 1-3 

Received: 1 3 -Jan-2025, Manuscript No. BSJ-26-17140; Editor assigned: 1 4 -Jan-2025, Pre QC No. BSJ-26-17140(PQ); Reviewed: 

28-Jan-2025, QC No. BSJ-26-17140; Revised: 03-Feb-2025, Manuscript No. BSJ-26-17140(R); Published: 11-Feb-2024 

Kikulwe, E. M., Fischer, E., & Qaim, M. (2014). Mobile money, smallholder farmers, and household welfare in 

 Kenya. PloS one, 9(10), e109804. 

Mas, I., & Radcliffe, D. (2010). Mobile payments go viral: M-PESA in Kenya. 

Morawczynski, O. (2009). Exploring the usage and impact of “transformational” mobile financial services: the 

 case of M-PESA in Kenya. Journal of Eastern African Studies, 3(3), 509-525. 

Maurer, B. (2012). Mobile money: Communication, consumption and change in the payments space. Journal of 

 development studies, 48(5), 589-604. 

Ozili, P. K. (2018). Impact of digital finance on financial inclusion and stability. Borsa istanbul review, 18(4), 

 329-340. 

Suri, T. (2017). Mobile money. Annual Review of Economics, 9, 497-520. 

Yermack, D. (2017). Corporate governance and blockchains. Review of finance, 21(1), 7-31. 

 

https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0109804
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0109804
https://books.google.com/books?hl=en&lr=&id=4LlaYqIyAWAC&oi=fnd&pg=PA353&dq=Mas,+I.,+%26+Radcliffe,+D.+(2011).+Mobile+payments+go+viral:+M-PESA+in+Kenya.+Bill+%26+%09Melinda+Gates+Foundation.&ots=DWJvI4jCdy&sig=t4T_TOYJzbBzodOSETShYLMW_tM
https://www.tandfonline.com/doi/abs/10.1080/17531050903273768
https://www.tandfonline.com/doi/abs/10.1080/17531050903273768
https://www.tandfonline.com/doi/abs/10.1080/00220388.2011.621944
https://www.sciencedirect.com/science/article/pii/S2214845017301503
https://www.annualreviews.org/content/journals/10.1146/annurev-economics-063016-103638
https://academic.oup.com/rof/article-abstract/21/1/7/2888422

