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ABSTRACT

Despite the fact that the question of how information technology and financial
services interact is not new, a new acronym has emerged: fintech. After adopting FinTech in
2015, India’'s financial industry skyrocketed. It's the hottest topic in the financial world right
now, and the newest development of Fintech, spearheaded by startups, presents problems for
regulators and market players alike, most notably in striking a balance between the
advantages of innovation and the hazards of new methods. As a result of fintech, banking as
we know it has evolved. The term "FinTech" refers to the many recent technical
advancements in the financial industry. The financial services industry is being
revolutionised by fintech. Many people have spoken about it during the previous few decades
(Thakor, A. V, 2019) Fintech, the widespread use and growth of IT in the financial sector,
has recently risen to prominence in both the business world and the academic and research
communities. The Indian financial technology industry is rapidly becoming one of the world's
biggest and most influential. Indian FinTech businesses are on the right track, as shown by
the country having one of the largest and most valuable digital payment ecosystems, rapid
expansion of consumer and SME digital credit access, and skyrocketing involvement of retail
investors in the stock market. Financial technology (FinTech) has the potential to radically
alter the financial system, allowing for more efficient financial institutions to provide more
customers with a wider range of goods at lower costs to them. To ensure that authorities and
society can keep up with the underlying technical and entrepreneurial flux, FinTech's fast
and revolutionary developments must be monitored and analysed. This article provides an
exploration of the Indian fintech scene.

Keywords: FinTech Ecosystem, Financial Technology, Services, Digital Payments,
Entrepreneurial Flux, etc.

INTRODUCTION

Since the Global Financial Crisis (GFC) of 2008, financial technology businesses,
sometimes known as "FinTechs," have had a profound impact on the banking and financial
industry. FinTechs have helped optimise costs, improve customer service, and broaden access
to banking and finance in a number of ways, acting as both disruptive innovators and
enabling intermediaries. Banking's key tasks of settling payments, completing maturity
transformation, sharing risk, and allocating capital have been unbundled in large part because
of the work of financial technology companies (Carney, 2019). FinTech is at the forefront of
the innovative disruption brought about by the information and communications technology
(ICT) revolution, sometimes called the fifth "Technological Revolution' (Hendrikse et al.,
2018). Since its inception, FinTech companies have expanded their operations to include not
just crypto assets but also payments, insurance, equities, bonds, P2P lending, robo-advisors,
regulatory technology, and support technologies Karakas, & Stamegna (2019).

1 1528-2678-28-S3-007

Citation Information: Sharma, V., Neelu, Singh, P.R. (2024). Driving growth in India’s fintech sector: a market exploration.
Academy of Marketing Studies Journal, 28(S3), 1-15.



Academy of Marketing Studies Journal Volume 28, Special Issue 3, 2024

Besides major banks, medium-sized banks like specialised banks, small finance
banks, regional rural banks, and cooperative banks, India may soon have a fourth kind of
financial institution: FinTech and digital players (Das, 2020). When this market share is fully
realised, it has the potential to radically disrupt the current financial system, providing
consumers with more affordable options while also allowing banks to become more efficient
as a result of reduced overhead. India is now the world's third biggest FinTech ecosystem and
the fastest-growing FinTech market (Mankotia, 2020). Today, we can conduct a wide range
of financial transactions, including wire transfers, bill payments, online shopping, stock
market trading, insurance policy purchases, and personal loan applications, all from the
convenience of our own smartphones, and without ever having to interact with a bank
employee in person. The potential digital payments industry in India is around $1 trillion
(P1B, 2018). In 2019-2020, it processed a total of 3,435,000,000 digital payments.

FinTech's innovative, quick, and revolutionary developments to financial services
need constant monitoring and evaluation so that regulators and society can keep up with the
underlying technology and entrepreneurial flux. The regulatory community must be
innovative, adaptable, and technologically aware in its approach. It's easier said than done,
but they'll have to broaden their scope from entities to activities while also learning to
evaluate the safety and efficacy of algorithms (Lagarde, 2017). This article aims to give a
concise assessment of FinTechs, including their development, characteristics, and driving
forces in order to facilitate conversation and understanding that may be relevant for policy
and regulatory reasons. Sobering worries about the state of digital hygiene, data usage, and
privacy arise from our analysis of the future of FinTechs.

Previous Studies

Mohanasundaram et al (2021) thought on the 5G Swell and Its Potential Impact on
India's FinTech Industry. A new FinTech biological system is anticipated to emerge in India
as a result of their research showing that 5G, the fifth-generation mobile network, has
upended the whole FinTech perspective. 5G technology has the potential to dramatically alter
the banking and financial sector in India. The authors of this study have taken a unique focus
on FinTech to examine how 5G would affect the future of banking technology.

Shree et al (2021) figured out how things like customers' level of confidence in digital
payment systems and their exposure to online fraud affect their target customers' propensity
to make purchases on such platforms. Although a variety of factors, including gender, salary,
and age, determine whether or not a given individual will choose to make use of these
installment entries. Individuals' critical thinking skills and their willingness to put faith in
FinTech's revolutionary advances also play critical roles. Their findings provide light on the
rising importance of cash transactions in the economy as a whole. The results of this study
have been presented in five categories: prior literature, information and system test
summaries, experimental findings, conclusions, and recommendations.

Rajeswari and Vijai (2021) researching India's revolutionary financial technology
industry, or FinTech. Their research report dissects the FinTech adoption rate, the FinTech
news network, the Indian FinTech sector structure, and the FinTech trends in India,
concluding that FinTech has displaced traditional financial institutions and is in the process
of reshaping the global financial landscape. The test included a summary of the FinTech
industry and the government's push to assist the sector. FinTech provides customers with
more timely financial services and products. It is crucial for the Indian economy and the
global economy that the FinTech industry continues to develop.

Shashidhar K.J (2020) Exploring Regulatory Sandboxes: Unlocking India's Attempt
to Regulate Fintech Disruption. According to his research, technological developments are
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causing turbulence in the traditional financial sector, and the RBI's administrative sandbox
approach is an effort to be more coordinated and absorb some of this disruption. His study
evaluates the success and failure of his relatively new administrative system and apparatus by
analysing the current state of administrative sandboxes in India. In addition, his report sheds
light on the gap the company identifies as crucial and lays out projections for the future.
When these factors are considered, it provides commentary on why controllers need other,
more traditional tools of enabling growth.

Dwivedi (2020) research financial technology, or FinTech, an all-encompassing
technological foundation for India's financial sector. The author of this article has explored
FinTech inside the Indian Financial Ecosystem (IFES), focusing on the social, economic,
Technical, and regulatory dynamics that have made FinTech an integral part of India's
financial framework. The term "Financial Inclusion™ was also a focal point of the author's
work. The role that financial regulators and policymakers like those in India play in shaping
the future of the country's burgeoning economy. Furthermore, the impact of two of FinTech's
newest and most exciting technology subfields—Blockchain and Al—on the IFES is briefly
discussed.

Priya and Anusha (2019) thought about Fintech's Problems and India's Potential
Solutions. The essay begins by discussing the opportunities and challenges that financial
innovations provide in the Indian corporate environment, before turning its attention to the
fundamental types of financial innovations and their capabilities. In all areas of fiscal
management, India is a hotbed for the development of innovative balancing Techs. The rapid
ascent of India's balancing experts indicates the country's immense leadership potential.
Approximately half of India's roughly 1,500 active FinTech startups have launched in the last
two years. The best tech enterprises should be well equipped both practically and monetarily.
It seems to reason that a sector dedicated to installment payments would be more conducive
to the growth of innovative enterprises, and this assumption holds true across a range of
financial sectors.

Kandpal and Mehrotra (2019) examined the impact of FinTech and digital financial

services on India's effort to provide access to financial services for all citizens. Credit-only
transactions are becoming more common as the market becomes more international and the
financial sector develops. The credit-only system isn't only a need in the modern economy;
it's a demand. By making adjustments to the financial display, the government, RBI, and
banking institutions have made it clear that they want to ensure a steady growth of the
economy through a robust BFSI. Large technological corporations are using improved
methods, aided by the government, to reach out to the rural populace and educate them on the
many monetary goods, ensuring that their hard-earned money is properly provided. In most
cases, customers' comfort and familiarity with the established norms of the banking system
would make them resistant to change. Until customers are satisfied with safety and security
measures, new innovations will not bear fruit. Even while it's cheaper and easier than
traditional methods, it still needs the right conditions to win over customers' trust.
Vijai (2019) predicted that his paper's primary emphasis would be on the prospects for and
obstacles to the development of the FinTech industry in India. FinTech allows for safer and
quicker online financial transactions. His study demonstrates how FinTech is reshaping the
Indian financial services sector. The government of India actively supports the financial
technology sector and innovative policies. The Indian economy benefits from FinTech
because it is safer, quicker, more user-friendly, and cheaper than traditional methods of
providing financial services.

Badruddin (2017) contemplated Methodology for Analyzing Fintech's Impact on
Expanding Access to Financial Services She presented the idea of an exploratory paper,
which is conceptual and relies on the supplementary material gleaned from other assets like
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diaries, books, websites, etc. The development of FinTech, she said, has not only lowered
costs but also increased the amount of work put in and the number of new customers attracted
by the Microfinance model. Her conclusion was that the future of FinTech is clear at this
point in time. Although there are issues that are being ignored by this sector.

Guild (2017) Researched Financial Technology (FinTech), the state of the industry
now, and its potential future. Also looked at the impact of technical progress and
development on FinTech. Online money transfer platforms in countries like India and Kenya
are instances of FinTech developments. The main focus of his study is on the role that
regulatory frameworks play in facilitating the introduction of FinTech to the financial
systems of emerging countries like India and China, where it has benefited millions of
people. He concluded that FinTech may undergo a revolutionary change if technology were
to be applied to it, making it more democratic, decentralized, and accessible to more people.
In his last remarks, he warned that the policy aim of increased access to finance may not be
achieved if the market is shaped by force via legislative and regulatory intervention.

Yoon et al (2016) used ad hoc research techniques, including multiple linear
regression analysis, to examine user habits while consulting for fintech firms. Using this
strategy, we were able to examine the independent effect of each independent variable on the
dependent variables, which was a significant benefit. According to their research, the results
for the dependent variables varied by country since consumers from different nations had
diverse cultural backgrounds and social norms. Consequently, organizations seeking to enter
the global market need to develop specific plans for entering each target market and
expanding their customer base inside each target area.

Leading Countries for Fintech Adoption

Among the world's emerging FinTech markets, India is one of the most promising.
With only China ahead of it, India has the greatest adoption rate of any country in the world
for financial technologies. With a 2019 value of $65 billion, digital payments are projected to
expand at a CAGR of 20% through 2023 (https://www.investindia.gov.in)

Table 1
LEADING COUNTRIES FOR FINTECH ADOPTION

Countries Banking and | Financial Financing Insurance

payments management
U.K. 41% 37% 34% 24%
South Africa 47% 43% 34% 26%
Mexico 49% 36% 31% 23%
U.S. 52% 49% 41% 31%
China 92% 91% 89% 62%
Total 56% 51% 46% 33%
Source: www.statista.com/statistics.
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FIGURE 1

GLOBAL CONSUMERS HAVE ADOPTED FINTECH

Across all markets assessed, 64% of consumers are using some form of FinTech
(Figure 1). This number reflects a continuous upward trend over the past five years when
compared to adoption rates in 2015 and 2017 across prior polls. Adoption rates increased by
about 100% per two years in the six areas examined within this time span, from 16% in 2015
to 31% in 2017 to 60% in 2019 (Hatch, 2019).
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FIGURE 2
THE FINTECH NEWS NETWORK

The Fintech News Network was established in 2015, and its staff works tirelessly to
provide its readers with content related to the rapidly growing field of fintech. This includes
news and information about upcoming events and webinars, insightful commentary from
leading figures in the digital finance industry, in-depth examinations of specific fintech
applications, and more. (https://fintechnews.ch/about-us-fintechnews/)

Fintech In 2022

Embedded finance, PayTech, increasing online shopping, InsurTech, and Wealthtech
are five of the most significant new developments in the field of financial technology. Every
facet of financial services is being impacted by embedded solutions, from payments to
investments to loans. E-commerce transactions, both small and big, have benefited greatly
from the advent of digital payment processing, which has opened up new consumer bases and
international marketplaces. FinTech companies (including Visa, Klarna, and PayPal) are
making significant contributions to expanding the global banking system, from mobile money
to services like BNPL, cross-border transactions, mobile wallets, and payment orchestration.
By developing risk-free underwriting, instant purchase, activation, and claims processing,
InsurTech and IT entrepreneurs are helping to guarantee that the vast majority of people have
access to insurance. Equity and alternative investments are becoming more accessible to
regular investors because to advancements in wealth technology. Super Applications and
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similar solutions and services have emerged as a consequence of the trend away from single-
function apps. Lyft is one example of a business that provides transportation, but others
include online shopping, food delivery services (like DoorDash), banking, entertainment, and
more. In 2022, fintech businesses are expected to further increase their use of Al and machine
learning in areas ranging from conventional banks' deployment of 'robo-advisors' to
sophisticated algorithms' assessments of a credit applicant's risk. India's financial technology
industry has expanded rapidly in recent years, making it one of the world's most dynamic and
dynamic marketplaces for this sector. Ahead of the rest of the Asia-Pacific (APAC) region,
India led in FinTech investments in 2020, and it continued to pull ahead the following year,
raising $7.8 billion.

In 2021, the largest increase in investment for Asian and Pacific FinTech startups
came from Southeast Asia. In 2021, FinTech firms in Southeast Asia raised $4.70 billion over
217 agreements, up from $1.13 billion across 118 deals the year before. Using this data as a
lens, we can see that the private capital obtained by FinTech in the Asia-Pacific region more
than quadrupled from $5.87 billion in 2020 to $15.69 billion in 2021. Despite the fact that
this expansion followed a year of rather slow fundraising activity, 2020, the 2021 number still
marked a 74% increase over 2019's pre-pandemic levels. Similarly, the amount of deals
followed a similar pattern. A rise of 81% in 2020 and 49% in 2019 led to a total of 754
agreements closed by Asia Pacific FinTech businesses last year5. Tracxn data suggests that as
of July 2022, India has more than 7,300 active FinTech firms; this figure does not include
companies that have been bought or have since died. Some of these companies have just
recently been established and are still in the prototype phase of developing their first goods.
About $30.2 billion will have been invested in FinTech by June 2022, with 35% of that sum
coming in the last sixteen months. The total amount invested in FinTech in 2021 skyrocketed
to $7.8 billion. FinTech financing dropped by 26.7% in early 2020, to $2.9 billion.

There was a precipitous drop in equity FinTech financing in the first half of 2022.
Excluding debt, Grant, Post-IPO and ICO financing, and corporate minority/majority rounds,
total FinTech capital raised as of 30 June 2022 was $2.47 billion. Investor confidence in the
future exit possibilities of big FinTech businesses may have been dented by a number of
issues, including macroeconomic and geopolitical events such as the Ukraine crisis, a rise in
inflation, and lacklustre financial and public market performance.
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FIGURE 4

TOP FUNDED BUSINESS MODELS IN 2021
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In June 2022, India was home to over a hundred unicorns, the pinnacle of business
success, and about one-fourth of these successful firms were in the FinTech sector. However,
there is a lot of space for improvement when compared to the worldwide pool of FinTech
unicorns, to which India contributes just around 7%. The scale of the market suggests more
offerings.

This paper provides a thorough examination of significant subsets of the FinTech
industry with the goal of identifying growth, potential, and difficulties. Indicative of India's
expansive and varied FinTech environment is the following:

PayTech LendTech Digital Banking InsurTech WealthTech
Consumer Consumer Digital subsidiary of banks Insurance Comparison Expense Management
TPAP BNPL Retail Neobanks BT Robo Advisors
PrePaid Card / Wallet Personal loan SME Neobanks Digital Insurers Discount Brokers
Bill Payment Salary loan Electronics Insurance Mutual Fund Investment
Gold loan Employee Insurance Platform
QR Code payment Auto loan US Equities Investment
Payment Aggregator £ ; Research Platforms
POS S Alternative Investment
P2P Lending Platform
White-label Robo Advisor
Business SME
Corporate card Corporate card
B2B Payment Fixed term loans
Invoice Payment Trade Finance

Payment Gateway

Collections Management

Conversational Platforms

Claims Management

White-label Robo Advisor

Card networks

Credit Bureau

Account Aggregators

Sales Platform

Portfolio Mgmt Suite

API/ White-label
solutions

Alternate Credit Scoring

Payment Security

Lending-as-a-Service

API Praviders and
Aggregators

Underwriting Risk
Management

LMS5 and LOS

Banks with Open APIls

Insurance Infra API

CapTable Management

Insurance Product
Configurator

Policy Admin System

Banking as a Service

Core Banking

Finance FinTech

Accounting

SMB  Micro AL

N Reconciliation
Enterprise

KYC / Digital
Onboarding

Fraud Detection Banking Compliance and Risk Management solutions

Source: EY Analysis.
FIGURE 5
INDIA FINTECH MARKET MAP

Dark Side of Fintech

Some might even see fintech as a moral force. Startups in the financial technology
sector have developed innovative solutions to pressing challenges, such as payment
applications that make it easy and cheap for distant country labourers to receive remittances
from faraway cities. Crowdfunded lending to SMEs, for instance, covers a funding vacuum
and increases cash flows (Tok, Tan, and Chansriniyom., 2020), therefore these payments and
FinTech lending services are perceived to make up for a shortcoming in the conventional
supply of financial services. Researchers and authorities are becoming aware of the "dark
side of Fintech" and the pressing need to address it as digital financial services grow more
pervasive and popular.

The "dark side" of Fintech refers to what? It's primarily concerned with the
marginalization of many demographics, including women, the elderly, the poor, and people
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of color. Other examples of the "dark side" that negatively affect marginalized populations
include algorithmic prejudice and predatory lending. There is a greater chance of the "evil
side” expanding as a result of the epidemic hastened transition to digital financial services.
Those lacking the means to receive government assistance in the form of government-to-
person (G2P) payments, for instance, are left out of the programme. Americans have a 93%
success rate in opening a bank account, yet there is still a 13% gap between the wealthiest
and the poorest households. A lack of trust in algorithms, insufficient financial and digital
literacy, a lack of access to digital infrastructure like mobile phones, computers, or the
internet, and/or the existence of potential biases in these algorithms are all possible causes of
financial exclusion.

Women are statistically less likely to create bank accounts, manage household
finances, or participate in the stock market than men are (Demirguc-Kunt et al., 2017). (Ke,
2020). Sahay et al. (2020) found that while Fintech has helped decrease gender gaps in
financial inclusion in most countries, there is concern that the gap may widen in the post-
COVID era. This conclusion was supported by the results of stakeholder interviews, which
showed that these individuals were aware that Fintech does not address barriers like cultural
or social norms, financial and digital literacy, safety, or the disparity in access to resources,
all of which are exacerbated for women.

Concerns about the accuracy and impartiality of data and algorithms used in credit
scoring have been highlighted in a number of recent academic publications, highlighting
potential discrimination against people of color, those with lower incomes, and women.
Credit card default prediction algorithms tend to favor higher income, Caucasian borrowers
(Heaven 2021). The inaccuracy of the forecasts is mostly attributable to the background noise
in the data. Even if the algorithm was fairer, the problem would still exist. Another analysis
of mortgage data reached a similar conclusion, stating that differences in mortgage approvals
between minority and majority groups cannot be attributed solely to bias but also to the fact
that minority and low-income groups have less data, which in turn leads to less precise
predictions. Inequality results from a combination of bias and imprecision, as discussed by
(Modi, A.) (n.d.). Furthermore, any algorithm that uses data with any correlation to gender
has the risk of being biased against women, regardless of whether or not the algorithm itself
is designed to be gender-blind. In a similar vein, they demonstrated that eliminating protected
traits like race did not ameliorate the issue of discrimination. Thus, she said, fair lending
policies should adopt a more outcome- and welfare-oriented stance.

Fintech Regulation

In this way, advances in financial technology may be seen as both helpful and
harmful. These developments can have positive outcomes, but they also often amplify
dangers that customers already face, such as the possibility of privacy breaches and
cybersecurity concerns, and they also leave behind consumers who are digitally illiterate and
disconnected. Accordingly, although the need of regulation for the financial system is
generally accepted, it takes on an even larger significance for more recent developments like
FinTech. The implications of FinTech for financial stability and monetary policy are what
really pique the attention of central banks, although this interest goes beyond the sector's
immediate relevance. Like a tree's roots that sustain it, the regulatory framework offers a
sturdy base upon which FinTech may thrive (Figure 6).
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FIGURE 6
FINTECH TREE HIGHLIGHTING THE ROLE OF REGULATION

The Bank for International Settlements (BIS) commissioned survey-based research to
synthesize the reactions of regulators throughout the globe to fast growing FinTech
(Ehrentraud et al., 2020). Despite the prevalence of digital payments and crowdfunding, most
of the studied countries lacked a specific legal structure for FinTech loans. Generally
speaking, the current insurance requirements were seen to be adequate. However, several
countries who responded observed the introduction of crypto-specific permits in addition to
the more frequent regulatory reactions of warnings and explanations about crypto-assets. In
order to accommodate new forms of technology, most governing bodies revised preexisting
regulations to include sector-specific technological considerations. APIs, cloud computing,
and biometric identification have all been areas where regulators have been very busy. As
more and more FinTech solutions depend on cloud computing, this technology is gaining
increasing significance in the broader financial infrastructure. Some future software may
eventually be made accessible only through cloud-based services. In these circumstances,
central banks may choose to build cloud services in-house or work with several vendors.
Some governments have issued regulations on cloud computing; the European Banking
Authority, for instance, has released rules for cloud outsourcing, while the US Federal
Reserve has conducted on-site inspections of Amazon's cloud facilities (King, 2019).
However, regulatory action concerning A.l./ML/DLT has been restricted to risk evaluations
and the issue of broad guidelines.
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Because of FinTech's rapid rise to prominence, financial authorities must deal with a
whole new set of difficulties never before encountered. The new forms that these businesses
take make it difficult to classify them for purposes of prudential or risk-based regulation. As
the scale of operations expands from the national to the global, so too must the reach of
regulation. Furthermore, if conventional banks become less pivotal to the financial system,
central banks may need more counterparties to their activities in the money markets to
effectively transmit monetary policy (Lagarde, 2017).

Evolution of the Fintech Ecosystem in India

The demonetization of 500- and 1000-rupee notes in 2016 marked the beginning of
the true tale of Fintech in India (Ashwini 2020). The economy was mostly conducted in cash
until 2016, despite the presence of a small number of fintech firms. A number of new firms
joined India’s fintech market after demonetization. At first, many consumers were hesitant to
switch over to cashless payment and transaction systems (Adithya, 2019). Since physical
currency had disappeared from circulation, people felt obligated to resort to digital methods
of exchange. But soon after, the public at large began to see the benefits of digital
transactions, including their ease, security, and adaptability. Unique Payment Interphase
(UPI) is a new payment system that has completely altered the financial landscape in the
nation.

The foundation laid over the last decade in India for the development of key enablers
is where FinTech has its origins. The current state of the Indian FinTech sector is the
consequence of a unique brew of factors, some of which are exclusive to India, such as
technology enablers, regulatory interventions, commercial prospects, and other factors. The
Reserve Bank, as a payment system regulator, has taken several steps to improve the
effectiveness and reliability of payment systems and to make them more available to those
who have not previously had access to them. The four pillars of competition, cost,
convenience, and confidence are the cornerstones of Reserve Bank's Vision 2021 to realise
this (Uniyal 2020).

There are a number of ways in which India's B2B payment environment might be
transformed by FinTech enterprises.

1. Soft charges and paper check processing fees may be avoided with the use of a digital payment
platform, resulting to financial savings.

2. Commercial and virtual cards: the automated systems may aid in saving time with digital onboarding of

customers and suppliers, salary and reimbursement deduction, tax filings and refunds, and much more.

Transactions may be verified instantly using blockchain-based payment systems.

4. Feature-rich platforms may be built by businesses, and FinTech firms can help with that by providing
specialized options.

5. Payables and receivables should be computerized and streamlined.

w
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FIGURE 7
RAPID SURGE IN NEW FINTECH’S OVER THE LAST 5 YEARS

In a short amount of time, a digital payment system that was formerly relatively
unheard of has become a significant economic force. In the space of less than 5 years, several
new fintech services have evolved, including digital lending, online KYC, digital insurance,
digital microfinance, buy-now-pay-later, and banks with no physical offices. As of 2021, the
Indian financial technology market was worth $50 billion, but projections show that it would
more than double to $150 billion by 2025. Today, the nation is home to more than 6,000
fintech startups, each of which offers a different set of financial products and services. India
has a far greater rate of acceptance of financial technology than the rest of the world, with an
estimated 87% adoption rate. The fact that the resistant-to-change conventional banking
sector is being compelled to incorporate digital technology shows the fintech industry's
strength. Many established financial institutions are teaming up with new financial
technology companies.

Future of Fintech in India

The advent of modern financial technologies like internet banking, automated teller
machines, credit cards, extended payment plans, the internet, and many more, has ushered in
a new era of revolutionary transformation. Due to the country's antiquated banking
infrastructure, India's fintech sector has seen a dramatic transformation in recent years
(Singh, S. 2020). Around $8 billion has been invested in the fintech industry in the nation
thus far. India has the third-largest fintech ecosystem in the world because to its high
adoption rate of 87%, which is much above the global average of 64. Over the course of the
last five years, over 1,400 new businesses have been launched in India (Wilson, R. 2020).

As a result of the fast digitalization of India's metropolitan centres, a new fintech
industry has emerged. India's fintech sector is thriving because to the country's openness to
new technologies and its expanding number of specialised enterprises (YS, T. 2017).
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Researches have worked out why India is the future of Fintech by analysing certain static
data and using a prominent Indian fintech startup (Paytm) as an example.

1. The value of Fintech transactions is projected to increase from $66 billion in 2019 to $138 billion in
2023.

2. The number of Indian startups with a valuation of over $1 billion (known as "Unicorn Status") is
reportedly over 17, with the majority of them being Fintech companies.

CONCLUSION

According to the Fintech India Expo (https://www.fintechindiaexpo.com), "FinTech is
the new financial industry that applies technology and innovation to deliver financial services
using new applications, processes, products, or business models offered as complete, end-to-
end processes via the Internet.” Indian fintech firms benefit greatly from the country's
booming young population. The percentage of people who own a smartphone is also expected
to rise, from 53% in 2014 to 64% in 2018. Over 80% of transactions in India are conducted in
cash, and 40% of the population has no affiliation with any bank, therefore there is a huge
untapped market for financial services in the country. With this, Fintech startups may rapidly
expand into other markets (https://www.makeinindia.com/). Financial inclusion is crucial to a
country's economic development, making fintech a crucial component of the financial sector's
future. When it comes to money, the financial services industry is being revolutionized by
fintech. Fintech refers to new methods and technologies in the financial sector. With fintech,
banking, shopping, transferring money, receiving payments, and saving time are all
instantaneous, convenient, and easy to use. The advantages of financial technology extend to
both customers and companies. The government of India launched the Unified Payments
Interface (UPI), and its companion app, BHIM, has since garnered millions of users in India.
In conclusion, this research offered an outline of the Indian Fintech Industry and government
actions supporting the sector. The results they've achieved in the present. As a result of
advancements in fintech, customers may have their money and banking needs met much
more quickly. As a result, progress in the fintech sector is essential for the economies of both
India and the rest of the world. Future financial sector technology developments in fintech.
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