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ABSTRACT

Competitive advantage can be considered as an advantage, condition, or position that
facilitates more efficient operation and higher quality products or services for an organization. The
purpose of this paper is to examine and emphasize the significant role of Business Process
Management BPM and Total Quality Management TQM in accomplishing a competitive advantage
and the methods to maintain it. In the present stature of contest, Business Process Management
BPM is viewed as one of the most outstanding practice the executives rules that can help
organizations in accomplishing and maintaining a competitive advantage. One more reason for this
paper is to fortify the hypothesis working of BPM in encouraging supportable competitive
advantage dependent on powerful capacity hypothesis, BPM is derived from Total Quality
Management (TQM) and business process management has acquired significance as an
empowering method to facilitate the complexities of the firms.

Keywords: Total Quality Management TQM, Business Process Management BPM, Competitive
Advantage, Processes Reengineering, Organizational Performance

INTRODUCTION

In the 21st century, it has become certain that current management strategies need to have
coarseness, dexterity, integrability, and ease all together for it adapt to the consistently expanding
difficulties of the present Business world, on top of having the option to maintain and build the
degree of execution of its individual firms (Nadarajah & Kadir, 2014). Most firms' essential
objective is to expand all accessible assets to accomplish vital targets and satisfying client needs.
This requires an inborn and consistent cooperative relationship association's business processes are
viewed as the basic empowering agent in driving individuals and frameworks of any association.
business processes are joins that coordinate between frameworks, staff, and Processes inside an
association. In this unique circumstance, the firms' business techniques with its activities
(Marjanovic & Freeze, 2012).

The accentuation on business processes pushed the presentation of management standards,
for example, Total Quality Management TQM and Business Process Reengineering (BPR) to the
cutting edge, particularly with regards to making Process-driven firms. Despite the fact that
scientists saw BPR and TQM as two unmistakably various drives, professionals didn't see the two
drives as being essentially unique, with most organizations at the same time carrying out both BPR
and TQM. In managing this marvel, analysts inferred that BPR, and TQM really complete one
another (Singh, 2012). Specialists recommended that the execution of BPR be trailed by TQM, to
guarantee that any extremist changes can be supported throughout a drawn-out timeframe (von
Rosing, Laurier & Polovina, 2015). This methodology indicates the philosophy of the advancement
of Business Process Management (BPM). In spite of being in presence for more than twenty years,
most explores on BPM were generally theoretical, with a weighty accentuation on contextual
investigations. Because of this factor, BPM is still especially viewed as being a theoretical

(Imanipour, Talebi & Rezazadeh, 2012). As per the wonder illustrated over, the reason for this
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calculated paper is to see BPM utilizing dynamic ability hypothesis dependent on (Imanipour,
Talebi & Rezazadeh, 2012) study on unique capacity hypothesis in deciding the basic achievement
components of BPM. Inside the setting of this paper, it is suggested that the unique ability
hypothesis be stretched out to decide the effect of BPM against competitive advantage.

LITERATURE REVIEW

TQOM was at that point being effectively pushed over twenty years prior by many
researchers and market influencers to perform ceaseless upgrades to satisfy the requirements of
clients, making sure to achieve for consumer loyalty (Stojanovi¢, TomaSevié, Slovi¢, Gosnik,
Suklan & Kav¢ic¢, 2017). TQM turned into a management theory that was broadly embraced by the
assembling and administrations businesses the same. Since TQM was viewed as an empowering
influence on consumer loyalty, it has been connected with the capacity to straightforwardly or in a
roundabout way increment an association's primary concern (Niehaves, Poeppelbuss, Plattfaut &
Becker, 2014). These two marvels are generally considered by analysts, and are additionally
important to a huge number, bringing about an immense collection of information regarding the
matter (Niehaves, Poeppelbuss, Plattfaut & Becker, 2014).

Studies on the effect of TQM on organizational performance zeroed in on market-based
hypothesis of competitive advantage, and asset-based hypothesis of the firm and frameworks
hypothesis (Singh, 2012). It was seen that initiative and responsibility, preparing and schooling,
groups and culture connected with implicitness and intricacy, which creates organizational
performance, approving the case that TQM impacts organizational performance (von Rosing,
Laurier & Polovina, 2015). Moreover, Process and individuals direction are viewed as basic to
guarantee appropriate arranging and fruitful execution of TQM that outcomes in more elevated
levels of organizational performance (Marjanovic & Freeze, 2012). In their exploration, played out
a meta-examination on the exhibition ramifications of taking on TQM rehearses, while investigating
the connection between TQM rehearses and organizational performance.

Strangely, his examination shed some light on the large number of directing factors that
exist among TQM and organizational performance (Kovagi¢, Hauc, Buh & Stemberger, 2018).

The link between TQM and organizational performance demonstrates the presence of an
intrinsic connection between the two. As demonstrated by a few exploration, firms that apply TQM
accomplish more elevated levels of performance contrasted with firms that don't (Franz &
Kirchmer, 2012). In any case, one more exploration called attention to that the causal connection
among TQM and organizational performance couldn't still up in the air (ME de Waal, Maris &
Ravesteyn, 2017). The various outcomes of TQM and the requirement for associations to see
transient profits from their improvement drives, mooted for the development of BPR.
The idea of BPR became famous during the 1990s couple with the improvement of Process-based
associations (Nadarajah, Kadir & Khalid, 2019). In their study of BPR, concluded to propose a
summed-up hypothesis of business process change, and inferred that change management is a basic
empowering influence on the effective implication of BPR.

The effect of BPR on organizational performance can be improved when instilled inside the
association's essential arrangement (Nadarajah, Kadir & Khalid, 2019).

There are various principal exercises of BPR that should be carried out (Moormann &
Bandara, 2012). To begin with, it is necessitated that the organization's tasks as far as a proper
arrangement of Business processes be characterized. This requires business processes to be drawn
up across capacities. The following action is examining and checking on the recorded Business
Processes to distinguish openings for upgrades, and in this way, evaluating the Business Processes
to guarantee consistence and relevance in functional terms. At last, the recording of performance
proportions of the business processes against focuses as a method for assuming responsibility for
process proficiency is vital.

2 1532-5806-25-S4-14

Citation Information: Adaileh, A.M. (2022). The mutual role of business process management BPM and total quality management
TQM in achieving and maintaining a competitive advantage. Journal of Management Information and Decision Sciences, 25(S4), 1-9.



Journal of Management Information and Decision Sciences Volume 25, Special Issue 4, 2022

BPR works with organizational performance enhancements, whereby the last mark of BPR
isn't reengineering, yet rather process management (Lamghari, Radgui, Saidi & Rahmani, 2019).
The board of processes centers around gradual changes throughout some stretch of time.
Notwithstanding the high achievement rates in its performance, BPR as an idea is hard to
completely fathom and is frequently connected with scaling down and robotization (Hernaus,
Vuksic & Stemberger, 2016). The essential idea of BPR is to execute enhancements to the current
business to work on the general presentation, emphatically stressing IT with "leap forward" as its
focal concentration (Bernardo, Galina & de Padua, 2017). The achievement of BPR drives is firmly
identified with technique, design, IT, and change management (Bernardo, Galina & de Padua,
2017).

A review directed on an organization's yearly reports uncovered that BPR was effective in
impacting organizational performance (Stojanovi¢, Jovanovié, Slovi¢, TomaSevi¢ & Simeunovié,
2019).

Moreover, BPR stretches out past essential, IT, or individuals engaging drives, yet rather
goes about as a significant change management work out. The discoveries additionally uncovered
that Organizational exhibition improved during the execution of BPR, yet sustainment turns into a
test in resulting years. Thusly, their review pushed the coordination of BPR's drives with system,
process upgrades, and 1T. Subsequently it turned out to be increasingly more obvious that TQM and
BPR, both have special qualities and when joined may can possibly be more powerful.
The difference between BPR and TQM couldn't be clearer, be that as it may, practically speaking, it
is a long way from particular (Pinto & dos Santos, 2020). The outcomes sparkled from an overview
reasoned that specialists distinguished just two contrasts among TQM and BPR, while analysts had
the option to recognize ten. Also, it is seen that the vital contrast among TQM and BPR is that TQM
centers around productivity, while BPR centers around viability (Burdett, 1994). Because of this,
(Chang, Abate & Park, 2017) favors carrying out both as method for supplementing and relieving
every technique's deficiencies. This view is repeated by (Pinto & dos Santos, 2020). recommending
that one of the major contrasts among TQM and BPR is that BPR centers around leap forward for
emotional upgrades, while TQM accentuates persistent gradual improvement. Both TQM and BPR
share the attention on performance improvement (Braunnagel, Falk, Wehner & Leist, 2016).

Moreover, there is a requirement for an extensive structure for successfully overseeing
process implication and audit to guarantee upgrades either through TQM, BPR or then again
different drives can be sensibly maintained or checked consistently (Lau, Nakandala, Samaranayake
& Shum, 2016).

This indicates the advancement of both TQM and BPR into BPM. The idea of BPM
surfaced in the new thousand years during the revelation of the logical management hypothesis that
developed into the TQM reasoning of the 1970s, BPR of the 1990s, lastly, process plan of 2000s
onwards, before at last settling as BPM as it is known today (Mohammadi, Farimani & Farahi,
2021). In light of an all-encompassing point of view, BPM incorporates steady developmental and
constant improvement nature of TQM with the extremist, progressive and huge explosion approach
of BPR, for the reason of performance while guaranteeing exercises including clients are executed
productively and adequately.

(Binci, Belisari & Appolloni, 2019) expresses that the essential point of BPM is to further
develop business processes to guarantee that basic processes straightforwardly influencing clients
are productive and viable. All things considered, despite the fact that BPM begins from the
assembling business, (Pinto & dos Santos, 2020) appropriately call attention to that BPM is
acquiring expanding significance and pertinence in the help business too. The way to process
direction is to see the processes evenly across capacities, as opposed to upward inside a capacity. In
this regard, BPM is like TQM in its mission to adjust business processes to its inward and outer
climate.

BPM is viewed as the reappearance of performance improvement endeavors that doesn't
zero in on a particular methodology, since it offers a variety of progress instruments for
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associations; thus, helping associations in keeping away from the entanglements of management
crazes (Frischbier, Gesmann, Mayer, Roth & Webel, 2012).

BPM's motivation is to adjust business processes to organizational vital destinations and
client needs, with the general point of moving from a utilitarian direction to Process direction. This
achieves the principal strands of BPM as organized, scientific, cross-practical, client engaged and
constant process improvement. (Wong, Tseng & Tan, 2014) further clarifies that BPM envelops key
regions, for example, licensed Quality affirmation frameworks, structure, procedure, client driven
process, performance management and critical thinking with the end goal of consistent
improvement.

With the goal for BPM to make an effect on organizational performance, it must be seen
from an essential level (Hernaus, Bach & Vuksi¢, 2012). The proposed organizational system of
BPM envelops procedure, organizational plan and coordination, performance management and
knowledge management. In light of their contextual investigation, these components are recognized
as the basic empowering agents that exist in organizations that have effectively executed BPM.
BPM is viewed as the best practice management standard and an empowering agent for associations
in supporting their competitive advantage (Hernaus, Bach & Vuksi¢, 2012). In his exploration, it
can be described that BPM inside two builds — process arrangement and individuals’ inclusion, and
experimentally tried the connections between process arrangement and individuals’ inclusion on
organizational performance.

The examination depended on a few speculations, for example, frameworks hypothesis,
organizational hypothesis, arrangement hypothesis and key hypothesis. Interaction arrangement
comprises of level underlying arrangement, IT arrangement and key arrangement. Individuals
association, then again, comprises of leader responsibility and worker strengthening. The result of
the concentrate experimentally exhibited the way that process arrangement and individuals’
contribution are decidedly connected with organizational performance.

The consequences of the review demonstrated that when frameworks, processes and
individuals are impeccably adjusted, it can attempt to bridle the full acknowledgment of an
association's presentation.

Concentrates on organizations that had executed TQM, BPR and Benchmarking found that
BPR drives created the best effect on organizational performance (Deepa & Baral, 2019). The
concentrate likewise uncovered that technique assumes the most basic part in powerful process
improvement drives, while underlying and IT arrangements didn't measurably make any critical
effect on Process improvement drives. The significant commitment by (Deepa & Baral, 2019). was
to see BPM inside the point of view of process improvement drives covering TQM, BPR and
benchmarking. In view of a contextual analysis of a Swiss bank, it was seen that the effective
execution of BPM and its effect on organizational performance was acknowledged through process
improvement endeavors and IT performance (von Scheel, Scheer & von Rosing, 2015). This
brought about sensational enhancements to the processes of quality. Comparative outcomes were
seen for a situation investigation of the Italian public area answerable for giving business licenses to
business visionaries. BPM was embraced through process management, arrangement with
organizational construction and IT, process improvement and individuals strengthening, and it
brought about critical enhancements for conveyance time (Danesh & Yu, 2018). Then again, a
contextual analysis on the execution of BPM in a Brazilian public exploration community featured
culture and social angles as major difficulties towards guaranteeing the effective execution of BPM
(Deepa & Baral, 2019) clarified that most administrations associations work on customary designs
utilizing cross-useful groups for processes. This is ordinarily known as the matrix structures. In any
case, the creators advised that to appreciate greatest advantages of BPM, associations need to guide
away from matrix structures and take on process-driven constructions. Aside from that, whenever
associations have accomplished a specific level of viability in their processes, they ought to think
about mechanization to enhance productivity.
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Dynamic capability hypothesis is an extension of asset-based hypothesis, and it is acquiring
huge traction in the investigation of business and management. Dynamic capability hypothesis sees
an association's competitive advantage, instead of business performance, since the last is a slacking
marker, while competitive advantage is a main pointer. This empowers associations to enjoy
Competitive advantage more prescient forces as far as performance.

Dynamic capability hypothesis stresses capacities and spryness, and it is accepted that an
association enjoys accomplished competitive advantage when its interior abilities and deftness
convey items or administrations to clients that can't be copied by their rivals (Neufeld & Deo,
2018). The differentiation among capacities and assets surfaced in the mid-1990s since it was
recognized that not all assets can make esteem (Leung, Lim, Tan & Yu, 2012). In that capacity,
those worth making assets were marked abilities. Early examination into the marvel of capacities
talked about that abilities can bring about the production of competitive advantage. This would
bring about associations with specific capacities enjoying competitive advantage over their
adversaries.

The study of abilities started according to the viewpoint of asset-based view. The point of
view developed to dynamic capacity hypothesis when it became clear that inside and outside natural
conditions are amazingly unstable and expects associations to be lithe (Fischer, 2012).

Likewise, the creators saw management advancement, be it specialized or non-specialized,
as a type of capacity that can be formed to be changed into competitive advantage development,
contended by the creators is focal in taking advantage of the strength, shortcomings, openings and
dangers in the association. Their clarifications are generally welcomed in the scholastic local area
but needs broad exact testing. This inspired the investigation of BPM, as an asset that can be
changed into an ability that can convey competitive advantage.

Just about twenty years prior, the idea of competitive advantage was characterized as the
capacity of associations to execute procedures which can completely take advantage of inward
qualities while successfully killing outer dangers. Associations are accepted to enjoy acquired
competitive advantage when they can make and carry out a technique that isn't executed by their
current rivals. Competitive advantage, then again, is accomplished when the current or even future
rivalry can't copy the association's created technique (Letts & Tran, 2020).

Competitive advantage is the vital differentiator of the association in making its opposition
unessential. Competitive advantage isn't static; rather, it is incredibly unique in nature, since it must
be just about as adaptable as economic situations, particularly vis-a'- vis client needs and asset
accessibility changes. The impact of competitive advantage is additionally tackled by the use of
data innovation (Ubaid & Dweiri, 2020). Firm assets are as yet accepted to be a hotspot for
accomplishing competitive advantage (Letts & Tran, 2020).

The significance of competitive advantage is clarified compactly by (Asakura, 2017)
showing that competitive advantage helps associations in saddling unmistakable abilities and
capacities that are remarkable to them. The creators brought up that competitive advantage isn't
static rather powerful and requires nonstop consideration and exertion. There are various routes in
making capacities, in particular through utilization of innovation, individuals, Processes or
accessible resources.

One more intriguing perspective of competitive advantage is its capacity to exploit
information resources (Pradabwong, Braziotis, Pawar & Tannock, 2015). The captivating idea of
information resources is that it can't be recreated effectively and is a result of the actual association
through its frameworks, processes and individuals. (Pradabwong, Braziotis, Pawar & Tannock,
2015) accepts that IT ability assumes a principal part in bringing to surface the information at the
ideal spot and at the perfect opportunity.

The viewpoint of dynamic capacity hypothesis and competitive advantage made an interest
to look at BPM as a likely asset for being outfit into a particular ability that can make competitive
advantage.
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Competitive Advantage Breakdown

Positioning is a significant showcasing idea. The main reason for positioning is frequently to
make the right insights in contrast with contenders. Accordingly, it makes competitive advantage.
This positioning, or competitive advantage, depends on making the right picture or personality in
the personalities of the objective group.

This positioning choice exists of choosing the right center capabilities to expand upon and
emphasize. In this way, both corporate character and center capabilities are hidden components of
competitive advantage (Gray & Balmer, 1998).

Corporate Identity: The functional model for overseeing corporate standing and picture of
Gray & Balmer (1998) recommends that corporate personality, correspondence, picture, and
notoriety are the crucial parts of the method involved with making competitive advantage.
Corporate identity through corporate correspondence makes corporate picture and notoriety, that all
lead to competitive advantage.

Corporate identity is the truth of an association. It alludes to the unmistakable attributes or
center capabilities of the association. It is the psychological image of the organization held by its
crowds. Corporate communication alludes to all the authority and casual communication sources,
through an assortment of media, by which the organization re-appropriates its identity to its crowds
or partners. Corporate communication is the extension between corporate identity and corporate
picture or reputation.

The above-expressed cycle has two fundamental goals, specifically to make the expected
picture in the personalities of the organization's central constituents and dealing with the interaction
to make an ideal standing in the personalities of the significant stakeholders.
Gray & Balmer (1998) say that a solid picture can be worked through a planned picture building
effort and notoriety, then again, requires an excellent identity that must be molded through reliable
performance.

Core Competencies: A center ability is an idea presented by Prahalad & Hamel (1990).
Center abilities are essential for the corporate personality; they structure the establishment of
corporate seriousness. Center capabilities fit inside the asset-based perspective on the firm resources
can be substantial or theoretical.

A company's information resources are a significant theoretical wellspring of competitive
advantage. For firm information to give competitive advantage, it should be created, systematized,
and diffused to others within the association. A wide range of kinds of information can fill in as an
asset-based benefit: fabricating cycles, innovation, or market-based resources, for example,
information on clients or cycles for new item development.

Firms with a knowledge-based center skill can expand their benefit by gaining from
"unforeseen specialists” like specialized specialists, experts, or transitory representatives. Those
pariahs bring information within a firm—e.g., comprehension of contending advancements. Also,
collaborations with unexpected specialists can incite the firm to classify information that was
inferred to speak with the impermanent employees (Wernerfelt & Birger, 1984).

The advantages of these communications with untouchable’s increments with the absorptive
limit of the firm. However, there is some danger that these connections influence spillage or
weakening of information resources for other people who later recruit similar transitory employees.

The intensity of an organization depends on the capacity to foster center competencies. A
center ability is, for instance, a particular information, method, or skill. Yang (2015) finished up,
with the assessment of a drawn-out improvement model, that creating center skills and adequately
carrying out center abilities are significant key activities for any venture to seek after high long-haul
benefits. Also, genuine benefit can be made by the administration's capacity to bind together
corporate-wide advances and creation abilities into skills that capacitate individual organizations to
adjust rapidly to changing opportunities.
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To support initiative in a picked center ability region, organizations should try to boost their
skill factors in the center items like being significant in positioning its qualities, particular
(separated), predominant, transmittable (perceivability), exceptional, reasonable, and productive. At
the point when an organization accomplishes this objective, it permits it to shape the development
of a market (Barney, Jay, Mike & David Jr., 2001).

CONCLUSION

This study addresses the significance of BPM and TQM, and their critical role in
accomplishing a competitive advantage. Which has not been generally examined by past BPM
analysts in the scholarly writing. It centers around the process that firmly depends on quality and
quality management and has become vital for help an organizations' competitive advantage.
Subsequently, this review takes an alternate point of view from past work on BPM that
conventionally names total quality management fill in as the cycles happening in customer-based
business sectors or associations depending on giving items or administrations in a cutthroat climate.
And finally, this paper proposes an exploration model that perceives the significance of viewing at
organizational performance as both an interaction and a result, attempting to defeat the recently
featured obstructions, of only zeroing in on the presentation yield. Simultaneously, it accentuates
the significance of BPM and TQM exercises thus it attempts to catch the various effects of
authoritative execution on the necessary cycle steps and their effect on the ramifications of BPM
and TQM to accomplish competitive advantage.

REFERENCES

Asakura, Y. (2017). BPM practices in a Japanese company: A case study of Canon Co. Ltd. In. Holistic business
process management: Theory and Practice, 109-128.

Bansal, S., & Kumar, A. (2020). Competitive advantage: Intelligent way of doing business. International Journal of
Public Sector Performance Management, 6(2), 278-285.

Barney, Jay, Mike, W., & David, J.K. Jr. (2001). The resource-based view of the firm: Ten years after 1991. Journal of
management, 27(6), 625-641.

Benraad, M.M., Tiretken, O., Vanderfeesten, I.T.P., Trienekens, J.J.M., van Moll, J., & Philips, M.R. (2017). The
influence of individual process orientation and BPM supportive culture on the actual and perceived process
conformance and process performance.

Bernardo, R., Galina, S.V.R., & de Padua, S.1.D. (2017). The BPM lifecycle: How to incorporate a view external to the
organization through dynamic capability. Business Process Management Journal.

Binci, D., Belisari, S., & Appolloni, A. (2019). BPM and change management: An ambidextrous perspective. Business
Process Management Journal.

Braunnagel, D., Falk, T., Wehner, B., & Leist, S. (2016). BPM adoption in small and medium-sized companies in
Bavaria.

Chang, B.Y., Abate, Y.A., & Park, B. (2017). The Impact of supply chain and business process managements on firm
performance: The mediating effect of competitive advantage: Part Il testing hypotheses. International Journal
of Control and Automation, 10(5), 245-256.

Danesh, M.H., & Yu, E. (2018). Representing and analyzing enterprise capabilities as specialized actors-a BPM
example. In International Conference on Conceptual Modeling, 217-227. Springer, Cham.

Deepa, R., & Baral, R. (2019). Importance-performance analysis as a tool to guide employer branding strategies in the
IT-BPM industry. Journal of Organizational Effectiveness: People and Performance.

Fischer, L. (Ed.). (2012). Delivering competitive advantage: Real-World business process management. Future
Strategies Inc..

Franz, P., & Kirchmer, M. (2012). Value-driven business process management: The value-switch for lasting competitive
advantage. McGraw Hill Professional.

Frischbier, S., Gesmann, M., Mayer, D., Roth, A., & Webel, C. (2012). Emergence as competitive advantage.
In Proceedings of the 14th International Conference on Enterprise Information Systems, ICEIS, 3, 181-186).

Gray, E.R., & Balmer, J.M. (1998). Managing corporate image and corporate reputation. Long range planning, 31,
695-702.

7 1532-5806-25-S4-14

Citation Information: Adaileh, A.M. (2022). The mutual role of business process management BPM and total quality management
TQM in achieving and maintaining a competitive advantage. Journal of Management Information and Decision Sciences, 25(S4), 1-9.


https://books.google.co.in/books?hl=en&lr=&id=4AQrDwAAQBAJ&oi=fnd&pg=PA109&dq=BPM+practices+in+a+Japanese+company:+A+case+study+of+Canon+Co.+Ltd.+In.+Holistic+business+process+management:+Theory+and+Practice&ots=xBXodHGdsj&sig=cYUfGaxI7tRVzG81WPiq141SFQA&redir_esc=y#v=onepage&q=BPM%20practices%20in%20a%20Japanese%20company%3A%20A%20case%20study%20of%20Canon%20Co.%20Ltd.%20In.%20Holistic%20business%20process%20management%3A%20Theory%20and%20Practice&f=false
https://www.inderscience.com/info/inarticle.php?artid=106756
https://journals.sagepub.com/doi/10.1177/014920630102700601
https://pure.tue.nl/ws/portalfiles/portal/72696653/Master_Thesis_Minou_Benraad.pdf
https://pure.tue.nl/ws/portalfiles/portal/72696653/Master_Thesis_Minou_Benraad.pdf
https://pure.tue.nl/ws/portalfiles/portal/72696653/Master_Thesis_Minou_Benraad.pdf
https://www.emerald.com/insight/content/doi/10.1108/BPMJ-12-2015-0175/full/html
https://www.emerald.com/insight/content/doi/10.1108/BPMJ-12-2015-0175/full/html
https://www.emerald.com/insight/content/doi/10.1108/BPMJ-06-2018-0158/full/html
https://epub.uni-regensburg.de/34064/
https://epub.uni-regensburg.de/34064/
http://article.nadiapub.com/IJCA/vol10_no5/23.pdf
http://article.nadiapub.com/IJCA/vol10_no5/23.pdf
https://link.springer.com/chapter/10.1007/978-3-030-01391-2_27
https://link.springer.com/chapter/10.1007/978-3-030-01391-2_27
https://www.emerald.com/insight/content/doi/10.1108/JOEPP-04-2018-0024/full/html
https://www.emerald.com/insight/content/doi/10.1108/JOEPP-04-2018-0024/full/html
https://books.google.co.in/books?hl=en&lr=&id=0UO4AQAAQBAJ&oi=fnd&pg=PA3&dq=+Delivering+competitive+advantage:+Real-World+business+process+management.+Future+Strategies+Inc&ots=4Cj69FrsgT&sig=uRS2P6XxYx923eUl1gka6OoT-VQ&redir_esc=y#v=onepage&q=Delivering%20competitive%20advantage%3A%20Real-World%20business%20process%20management.%20Future%20Strategies%20Inc&f=false
https://repository.vnu.edu.vn/handle/VNU_123/75159
https://repository.vnu.edu.vn/handle/VNU_123/75159
https://www.scitepress.org/Papers/2012/39705/39705.pdf
https://www.bibsonomy.org/bibtex/2a5d1df2b77a4508411b1193a1340fa23/afeld

Journal of Management Information and Decision Sciences Volume 25, Special Issue 4, 2022

Hernaus, T., Bach, M.P., & Vuksi¢, V.B. (2012). Influence of strategic approach to BPM on financial and non-financial
performance. Baltic Journal of Management.

Hernaus, T., Vuksic, V.B., & Stemberger, M.l. (2016). How to go from strategy to results? Institutionalising BPM
governance within organisations. Business Process Management Journal.

Hossain, M.M., & Prybutok, V.R. (2016). Towards developing a business performance management model using causal
latent semantic analysis. International Journal of Business Performance Management, 17(2), 161-183.
Imanipour, N., Talebi, K., & Rezazadeh, S. (2012). Obstacles in Business Process Management (BPM) implementation

and adoption in SMEs. Available at SSRN 1990609.

Kovagi¢, A., Hauc, G., Buh, B., & Stemberger, M.I. (2018). BPM adoption and business transformation at Snaga. A
public company: Critical success factors for five stages of BPM. In Business Process Management Cases (77-
89). Springer, Cham.

Lamghari, Z., Radgui, M., Saidi, R., & Rahmani, M.D. (2019). Defining business process improvement metrics based
on BPM life cycle and process mining techniques. International Journal of Business Process Integration and
Management, 9(2), 107-133.

Lau, H., Nakandala, D., Samaranayake, P., & Shum, P.K. (2016). BPM for supporting customer relationship and profit
decision. Business Process Management Journal.

Lehmann, C.F. (2012). Strategy and business process management: Techniques for improving execution, adaptability,
and consistency. CRC Press.

Letts, B., & Tran, V. (2020). IT Culture and BPM adoption in organizations. In International Conference on Business
Process Management, 213-228. Springer, Cham.

Leung, S.C., Lim, M.K,, Tan, AW.K., & Yu, Y.K. (2012). Evaluating the use of IT by the third party logistics in South
East Asia to achieve competitive advantage and its future trend. In 2012 8th International Conference on
Information Science and Digital Content Technology (ICIDT2012), 2, 465-469. IEEE.

Lockamy III, A., & Galdo, J.A. (2019). Improving workflows in community pharmacies for competitive
advantage. International Journal of Business Process Integration and Management, 9(2), 53-62.

Lohmann, P., & Zur Muehlen, M. (2016). Business process management skills and roles: An investigation of the
demand and supply side of BPM professionals. In International Conference on Business Process Management,
317-332. Springer, Cham.

Marjanovic, O., & Freeze, R. (2012). Knowledge-intensive business process: Deriving a sustainable competitive
advantage through business process management and knowledge management integration. Knowledge and
Process Management, 19(4), 180-188.

ME de Waal, B., Maris, A., & Ravesteyn, P. (2017). BPM maturity and performance: The influence of knowledge on
BPM. Communications of the IIMA, 15(2), 1.

Mohammadi, S., Farimani, N.M., & Farahi, M.M. (2021). Assessment model for BPM maturity in the dimension of
strategy. International Journal of Process Management and Benchmarking, 11(5), 620-635.

Moormann, J., & Bandara, W. (2012). Where are we with BPM education: A call for action. BPTrends.

Nadarajah, D., & Kadir, S.L.S.A. (2014). A review of the importance of business process management in achieving
sustainable competitive advantage. The TQM journal.

Nadarajah, D., Kadir, S.L.S.A., & Khalid, H. (2019). Understanding how it capability impacts sustainable competitive
advantage through business process management. Business Management and Strategy, 10(2), 250-264.

Neder, R., Ramalho, P., Rabelo, O., Zambra, E., Maciel, C., & Benevides, N. (2018). Business process management:
Terms, trends and models. Computer Science and Information Systems, 23(1), 163-170.

Neufeld, N., & Deo, B. (2018). Business Process Management (BPM)-Literature Review. In IIE Annual Conference.
Proceedings, 348-353. Institute of Industrial and Systems Engineers (1I1SE).

Niehaves, B., Poeppelbuss, J., Plattfaut, R., & Becker, J. (2014). BPM capability development-a matter of
contingencies. Business Process Management Journal.

Peji¢ Bach, M., Bosilj Vuksi¢, V., Susa Vugec, D., & Stjepi¢, A.M. (2019). BPM and Bl in SMEs: The role of BPM/BI
alignment in organizational performance. International Journal of Engineering Business Management.

Pinto, J., & dos Santos, V.D. (2020). Assessing the relationship between BPM maturity and the success of
organizations. In Computer Science On-line Conference, 108-126. Springer, Cham.

Povlakic, V. (2021). The relations between CRM, BPM, and IT: A study done on Swedish SMEs.

Pradabwong, J., Braziotis, C., Pawar, K.S., & Tannock, J. (2015). Business process management and supply chain
collaboration: A critical comparison. Logistics Research, 8(1), 1-20.

Singh, P.K. (2012). Management of business processes can help an organization achieve competitive
advantage. International Management Review, 8(2).

Sonteya, T., & Seymour, L.F. (2012). Towards an understanding of the business process analyst: An analysis of
competencies. Journal of Information Technology Education: Research, 11(1), 43-63.

8 1532-5806-25-S4-14

Citation Information: Adaileh, A.M. (2022). The mutual role of business process management BPM and total quality management
TQM in achieving and maintaining a competitive advantage. Journal of Management Information and Decision Sciences, 25(S4), 1-9.


https://www.emerald.com/insight/content/doi/10.1108/17465261211272148/full/html
https://www.emerald.com/insight/content/doi/10.1108/17465261211272148/full/html
https://www.emerald.com/insight/content/doi/10.1108/BPMJ-03-2015-0031/full/html?fullSc=1
https://www.emerald.com/insight/content/doi/10.1108/BPMJ-03-2015-0031/full/html?fullSc=1
https://www.inderscienceonline.com/doi/abs/10.1504/IJBPM.2016.075537
https://www.inderscienceonline.com/doi/abs/10.1504/IJBPM.2016.075537
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=1990609
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=1990609
https://ideas.repec.org/h/spr/mgmchp/978-3-319-58307-5_5.html
https://ideas.repec.org/h/spr/mgmchp/978-3-319-58307-5_5.html
https://www.inderscienceonline.com/doi/abs/10.1504/IJBPIM.2019.099875
https://www.inderscienceonline.com/doi/abs/10.1504/IJBPIM.2019.099875
https://www.ingentaconnect.com/content/mcb/157/2016/00000022/00000001/art00010
https://www.ingentaconnect.com/content/mcb/157/2016/00000022/00000001/art00010
https://www.taylorfrancis.com/books/mono/10.1201/b11781/strategy-business-process-management-carl-lehmann
https://www.taylorfrancis.com/books/mono/10.1201/b11781/strategy-business-process-management-carl-lehmann
https://link.springer.com/chapter/10.1007/978-3-030-58638-6_13
https://research.aston.ac.uk/en/publications/evaluating-the-use-of-it-by-the-third-party-logistics-in-south-ea
https://research.aston.ac.uk/en/publications/evaluating-the-use-of-it-by-the-third-party-logistics-in-south-ea
https://www.inderscienceonline.com/doi/abs/10.1504/IJBPIM.2019.099866?journalCode=ijbpim
https://www.inderscienceonline.com/doi/abs/10.1504/IJBPIM.2019.099866?journalCode=ijbpim
https://link.springer.com/chapter/10.1007/978-3-319-23063-4_22
https://link.springer.com/chapter/10.1007/978-3-319-23063-4_22
https://onlinelibrary.wiley.com/doi/abs/10.1002/kpm.1397
https://onlinelibrary.wiley.com/doi/abs/10.1002/kpm.1397
https://scholarworks.lib.csusb.edu/ciima/vol15/iss2/1/
https://scholarworks.lib.csusb.edu/ciima/vol15/iss2/1/
https://www.inderscienceonline.com/doi/abs/10.1504/IJPMB.2021.117340
https://www.inderscienceonline.com/doi/abs/10.1504/IJPMB.2021.117340
https://www.researchgate.net/profile/Juergen-Moormann/publication/266759808_Where_are_we_at_with_BPM_Education_a_call_for_action/links/5d5bc407299bf1b97cf79b81/Where-are-we-at-with-BPM-Education-a-call-for-action.pdf
https://www.emerald.com/insight/content/doi/10.1108/TQM-01-2013-0008/full/html
https://www.emerald.com/insight/content/doi/10.1108/TQM-01-2013-0008/full/html
https://ideas.repec.org/a/mth/bmsmti/v10y2019i2p250-264.html
https://ideas.repec.org/a/mth/bmsmti/v10y2019i2p250-264.html
https://annals-csis.org/Volume_15/drp/pdf/334.pdf
https://annals-csis.org/Volume_15/drp/pdf/334.pdf
https://www.proquest.com/openview/c5774334665087b975345d54b81d56b1/1?pq-origsite=gscholar&cbl=51908
https://www.emerald.com/insight/content/doi/10.1108/BPMJ-07-2012-0068/full/html
https://www.emerald.com/insight/content/doi/10.1108/BPMJ-07-2012-0068/full/html
https://journals.sagepub.com/doi/full/10.1177/1847979019874182
https://journals.sagepub.com/doi/full/10.1177/1847979019874182
https://link.springer.com/chapter/10.1007/978-3-030-51974-2_10
https://link.springer.com/chapter/10.1007/978-3-030-51974-2_10
https://www.diva-portal.org/smash/get/diva2:1577172/FULLTEXT01.pdf
https://web.archive.org/web/20180725045915id_/https:/www.econstor.eu/bitstream/10419/157721/1/10.1007-s12159-015-0123-6.pdf
https://web.archive.org/web/20180725045915id_/https:/www.econstor.eu/bitstream/10419/157721/1/10.1007-s12159-015-0123-6.pdf
https://www.proquest.com/openview/3e5084bc2c853e2124664fdfd0d446c6/1?pq-origsite=gscholar&cbl=28202
https://www.proquest.com/openview/3e5084bc2c853e2124664fdfd0d446c6/1?pq-origsite=gscholar&cbl=28202
https://www.learntechlib.org/p/111492/
https://www.learntechlib.org/p/111492/

Journal of Management Information and Decision Sciences Volume 25, Special Issue 4, 2022

Stojanovi¢, D., Jovanovi¢, I., Slovi¢, D., TomaSevi¢, 1., & Simeunovi¢, B. (2019). BPM adoption in Serbian
Companies. In International Conference on Business Process Management, 324-327. Springer, Cham.
Stojanovi¢, D., TomasSevi¢, 1., Slovi¢, D., Gosnik, D., Suklan, J., & Kav¢i¢, K. (2017). BPM in transition economies:
Joint empirical experience of Slovenia and Serbia. Economic research-Ekonomska istrazivanja, 30(1), 1237-

1256.

Thiemich, C., & Puhlmann, F. (2013). An agile BPM project methodology. In Business process management, 291-306.
Springer, Berlin, Heidelberg.

Ubaid, A.M., & Dweiri, F.T. (2020). Business Process Management (BPM): Terminologies and methodologies
unified. International Journal of System Assurance Engineering and Management, 11(6), 1046-1064.

Van den Bergh, J., Thijs, S., & Viaene, S. (2014). Transforming through processes: Leading voices on BPM, people
and technology. Springer International Publishing.

Vieira, A.R., & Jaklic, J. (2013). Business process management and social networks: A case study in an airline
organization. In the International scientific conference on management of knowledge and learning make learn,
151-158.

vom Brocke, J., Mendling, J., & Rosemann, M. (2021). Planning and scoping business process management with the
BPM billboard. Business Process Management. Cases, 2.

von Rosing, M., Laurier, W., & Polovina, S. (2015). The value of ontology. The BPM ontology.

von Scheel, H., Scheer, A.W., & von Rosing, M. (2015). The business process management handbook: Leverage
leading BPM practices for competitive advantage. Morgan Kaufmann Publishers.

Wernerfelt, B. (1984). A resource-based view of the firm. Strategic management journal, 5(2), 171-180.

Wong, W.P., Tseng, M.L., & Tan, K.H. (2014). A business process management capabilities perspective on
organisation performance. Total Quality Management & Business Excellence, 25(5-6), 602-617.

Received: 19-Dec-2021, Manuscript No. JMIDS-21-9116; Editor assigned: 21-Dec-2021, PreQC No. JMIDS-21-9116(PQ); Reviewed: 05-Jan-
2022, QC No. JMIDS-21-9116; Revised: 12-Jan-2022, Manuscript No. JMIDS-21-9116(R); Published: 19-Jan-2022

9 1532-5806-25-S4-14

Citation Information: Adaileh, A.M. (2022). The mutual role of business process management BPM and total quality management
TQM in achieving and maintaining a competitive advantage. Journal of Management Information and Decision Sciences, 25(S4), 1-9.



https://link.springer.com/chapter/10.1007/978-3-030-30429-4_23
https://link.springer.com/chapter/10.1007/978-3-030-30429-4_23
https://hrcak.srce.hr/file/285080
https://hrcak.srce.hr/file/285080
https://link.springer.com/chapter/10.1007/978-3-642-40176-3_25
https://link.springer.com/article/10.1007/s13198-020-00959-y
https://link.springer.com/article/10.1007/s13198-020-00959-y
https://link.springer.com/book/10.1007/978-3-319-03937-4?noAccess=true
https://link.springer.com/book/10.1007/978-3-319-03937-4?noAccess=true
http://www.toknowpress.net/ISBN/978-961-6914-02-4/papers/ML13-239.pdf
http://www.toknowpress.net/ISBN/978-961-6914-02-4/papers/ML13-239.pdf
https://link.springer.com/chapter/10.1007/978-3-662-63047-1_1
https://link.springer.com/chapter/10.1007/978-3-662-63047-1_1
https://web.archive.org/web/20170925044105id_/https:/core.ac.uk/download/pdf/42539732.pdf
https://www.goodreads.com/book/show/22826182-the-business-process-management-handbook
https://www.goodreads.com/book/show/22826182-the-business-process-management-handbook
https://onlinelibrary.wiley.com/doi/abs/10.1002/smj.4250050207
https://www.tandfonline.com/doi/abs/10.1080/14783363.2013.850812
https://www.tandfonline.com/doi/abs/10.1080/14783363.2013.850812

